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SUMMARY OF GROUP INTERVIEWS WITH
ALL PRIORITY POPULATIONS

Priority populations include People of Transgender Experience, Men Who
Have Sex with Men, People Who Exchange Sex for Money, Drugs, Housing or
Other, People Who Inject Drugs or Use Methamphetamine or Crack, Hetero-
sexual Cisgender Women of Color, People Who Were Born Outside the Unit-
ed States, and Youth.

The following information is based on focus group interviews with Priority Populations.

Priority Populations were selected by the Houston HIV Prevention Community Planning

Group (CPG) as populations needing special attention.

Each of the following transcripts represents one interview with a Priority Population.

- J
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Transgender Women Focus Group 04-06-22

OPENING & GENERAL QUESTIONS

What is the best way to reach you and your friends with information about HIV
prevention and care?

0 Internet/email/phone/text

o Emphasis on social media, especially with younger generation

0 Social events (emphasized catered/brunch)

Is HIV a concern for you and your friends? Why or why not?
o Definitely- “...positive or negative, everybody plays a part in ending the
epidemic.”
o Improvements in therapy and education; “We are able to help our
friends better this day and age.”

What are some of the reasons people may not know about HIV?
o Fear
o Stigma
o Lack of knowledge

Why do you think HIV affects women more than people of other
race/ethnicities?
0 Lack of resources/increased risk
= “Alot of times, we are disowned from our family...we do what
we have to do to survive.”
= “...alot of trans women resort to sex work.”
= “...we have to go to sex work, or resort to doing things, taking
drugs...to feel better.”
= Lack of funding/services/healthcare; “...we’re at the bottom of
the ranking...”
= Lack of insurance policy coverage results in reliance on black
market for transition-related care resources (ex. Silicone,
hormones, injectable supplies)

TEST & DIAGNOSE

Do you or your friends know where to go to get an HIV test?

0 Yes (several affirmations)
If someone thinks they need an HIV test, what are some of the reasons you
think they don’t get tested?

o0 Fear/scared/don’t want to know

Transgender Women Focus Group 04-06-22 -1-
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e What challenges have you or your friends had when it comes to getting an
HIV test?

o “Absolutely...it would just have “male” or “female,” and then they would
want you to put down what you were born, even though you've
transitioned.”

o Lack of privacy/seclusion at testing site, especially in the past, can lead
to reluctance to test

o Information desired by testing facility very personal and discourages
disclosure or seeking testing entirely (ex. Pronouns/gender, number of
partners, or occupation-related risk)

PrEP

e This is voluntary. Please raise your hand if you have heard of PrEP. Tell me
what you know about PrEP. PROBE: When is the first time you heard about
PrEP? Who in your circle of friends know about PrEP?

o Around 2015
o Maijority of community knows with exception of most of younger
generation (trans girls 15-18 yrs old)

e What are some reasons you would use or already use PrEP? Use the closed
end question as a follow-up. PROBE: If you had a partner and one of you was
living with HIV, would you use PrEP? Why or why not?

o0 Peace of mind/advantageous
= “It's like the slate is clean...for both parties.”
= “If one person’s partner is HIV-positive but if they’re taking
their medicine and eventually undetectable, then that would
protect the other person.”
= “It's going to help both parties... So yeah, | would.”
TREAT

e What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?

o Legacy; Champions; Thomas Street; HACS; St. Hope; “the bathhouse”
(aka Club Houston)

o Maijority of trans community knows where to go; many of places above
offer hormone therapy and even require HIV testing as part of HRT
protocol

Transgender Women Focus Group 04-06-22 -2-
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e What difficulties have you had in getting HIV care and treatment? What
difficulties have your friends had?
o0 Missed appointments (due to work or transportation-related
challenges) can result in delays until next available appointment
resulting in lack of medicine while waiting

e What are some new ways we can let people know that HIV care and
treatment is available?
0 Internet/social media
o Events, especially social or food-provided (ex. hookah-lounge)
o Incentives

e When you or your friends need medical care outside of HIV care, where do
you or your friends go?
o St. Hope; Thomas Street; HACS
0 Legacy (several mentions); comfortable for trans community and ability
to refer if needed

¢ [f you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?
0 Legacy mentioned again several times; “...one-stop shop for trans
people.”
o Challenges:
» Budget/finances
= Lack of insurance policy coverage for services and/or fear of
employer retaliation
= Providers’ lack of competency/understanding of issues relating
to the Trans community (including single-source providers of
both counseling/therapy and ability to prescribe)

e If you need substance use disorder treatment, where do you go to get it?
What challenges have you and your friends had getting this type of help?
o “l would think that the same places we discussed...[Legacy, St. Hope]’
o Challenges:
= Don’t know; “I guess there would be a challenge, then, because
we should know...”
= Not advertised enough

e How do you or your friends balance treatment for HIV with other competing
priorities?
o “lt'sonme.”
o Make it part of routine schedule
o Combine appointments/“One-stop shopping.” (ex. Legacy)

Transgender Women Focus Group 04-06-22 -3-
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e What do service providers need to do to keep someone coming back for HIV
care?
0 Excellent customer service
= Professional, patient, and welcoming staff
= Concern for the patient
= Competency in helping the Trans community

LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
o Provide information
0 Address stigma
0 Seek out allied coalitions and groups, including parenting groups
= “But we need to start meeting with mothers and parents, where it
starts...a lot of stigma came from my grandmas and mama...not really
understanding it.”

e |f we had all the funding in the world, what would it take to End HIV?

o0 Education (including status, prevention, treatment and what it means to be
“‘undetectable’)

Transgender Women Focus Group 04-06-22 -4 -
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Transgender Women Focus Group 05-25-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
0 Social media
Communication media
Have open discussions In all social meets
Listen to all and teach others prevention practices
Have sex education and information in schools

© O 0O

e s HIV a concern for you and your friends? Why or why not?

0 Yes

o0 Inown family

o0 Missing information or not enough

o This topic can be taboo

0 People seem scared to bring up HIV topic

e What are some of the reasons people may not know about HIV?
Closed minded

o Taboo

o0 Some may think are not at risk

o Thinking is not important

o

e Why do you think HIV affects Transgender Women more than other people?
0 Do not use needed protection/condoms

Need awareness on topics of protection, iliness, and health

In sex work also get paid more to not use any protection

Not being sure who is on PrEP

Being a drug user

© O 0O

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
o Yes, FLAS
o Not friends but if family and friends need to know they will them know
o0 People can search online

e If someone thinks they need an HIV test, what are some of the reasons you

think they don’t get tested?
o Fear

Transgender Women Focus Group 05-25-22 -1-
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What challenges have you or your friends had when it comes to getting an
HIV test?

o Not wanting to go

0 Health insurance is not needed and can go many places

PrEP
This is voluntary. Please raise your hand if you have heard of PrEP. Tell me
what you know about PrEP. PROBE: When is the first time you heard about
PrEP? Who in your circle of friends know about PrEP?
0 4 people raised hands.
0 A medication that can help prevent HIV but not other STDs/ STls
o Some 3 or 5 years ago
o Do not know anyone in their circles
o]
What are some reasons you would use or already use PrEP? Use the closed
end question as a follow-up. PROBE: If you had a partner and one of you was
living with HIV, would you use PrEP? Why or why not?
o0 To not acquire HIV
o One participant was on it for a while but stopped since it does not
prevent other STls
o Others agreed with that reasoning- not to use PrEP
o Itis safer to use condoms
o0 A secondary effects of PrEP is to have lower sex drive and others:
including long term damage to kidneys and bones
o If with HIV positive partner then yes to have as a another line of
protection
o But, if the HIV positive partner has an undetectable viral load may not
need to worry to be on PrEP.
o Itis bestto make informed decisions
TREAT

What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?

o Yes

o LGBTQ communities seem to communicate information

o Major amounts

o Google search

Transgender Women Focus Group 05-25-22 -2-
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e What difficulties have you had in getting HIV care and treatment? What
difficulties have your friends had?
o Ignorance
Some stated none
Taboo
Some places may lack respect to individuals
Lack of knowledge of cultures
Judgement of others
Stigma within communities
Book “Living with AIDS” — brings up topics of knowing how to live
healthy lifestyle/habits

O O0OO0OO0OO0OO0Oo

e What are some new ways we can let people know that HIV care and
treatment is available?
0 Social media
o Communication media

e When you or your friends need medical care outside of HIV care, where do
you or your friends go?
0 Wellness center
o Clinics

e If you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?
o FLAS
o No challenges
o Exercise “looking into the mirror”
0 Being able to talk about own issues is important for mental health

¢ If you need substance use disorder treatment, where do you go to get it?
What challenges have you and your friends had getting this type of help?
o FLAS

e How do you or your friends balance treatment for HIV with other competing
priorities?
o Make it a priority

e What do service providers need to do to keep someone coming back for HIV
care?
o Confidentiality
0 Respect
o Provide information

Transgender Women Focus Group 05-25-22 -3-
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LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
o Have more information in schools
o Information on responsibility on using protection

e |f we had all the funding in the world, what would it take to End HIV?
0 Awareness; education
o0 Abstinence (here the group was already wrapping up with the survey
and getting ready for dinner)

Transgender Women Focus Group 05-25-22 -4 -
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MSM Focus Group, 04-13-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
0 Social media platforms

e (Can anyone elaborate a little bit?

Facebook, Twitter, TikTok, and Snapchat
Privacy concerns for some

Texting

Email

Synched across devices

ol eloNeolNe]

e Where do you-all get your information from in general?
0 Websites
O Public research

B Journals/ Publications
0O Text

" Phone always in hand
" Email

e So we could, like, text people information?
0 Easy to receive or get through with no set up
0 Emails

" Host of Barriers
® Ignore, filtered, sent to junk mail, and deleted

e |s HIV a concern for you and your friends? Why or why not?
0 No

®  Becoming informed and educated stopped fear
" Awareness
® Understanding
e “You're not the only fish in the sea. You’re not alone.”
"= Adapt
e “.. your vision of life changes because now you're going
to fight to remain strong and be healthy.”

® Use teachable opportunities
®" No worries, peace of mind
e “It’s just knowing that what you’re doing is safe about it.”

MSM Focus Group 04-13-22 -1-
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0 Yes
® Relationship status (e.g., Single and enjoy sex)
® Honest conversations with partners and friends

® Increase awareness about PrEP
0 50-50

®  Gray area, learning curves

® Educated on preventive measures

e What are some of the reasons people may not know about HIV?

o Fear/ignorance/intolerance/ misinformation/fake news/ government/sex
education limitations/lack of education/age/environment/ varying
generational beliefs/uncomfortable subject/subcultures and
subgroups/churches coverage of the topic/stigmalinvulnerability
complex

o0 “I'm not going to get it, so | don’t need to go and find out the
information.”

o ‘Il think it's more apparent. It's because when you hear HIV, you only
think gay people.” “But HIV doesn’t affect only gay people.”

o “Nothing is going to hurt me. There’s a pill for it.”

e Why do you think that HIV affects men who have sex with men more than
other groups?
o Blame shift

® Understanding your risk
e Men tend to take more risks

®  Response to detection
e “... You're either going to be a victim or you’re going to

be a survivor.”
0 Irresponsibility
" “Oh, he gave it to me, so I'm just going to pay him back to
where it is,” and then innocent people are being infected.

" Anger, rage

o Primal
® |nstinctual sexual practices
®  Stigma

o Blindly trusting
" Moment-ness
e Blurred vision
® Hookup culture nowadays
® Dating cycle

MSM Focus Group 04-13-22 -2-
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TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
O Absolutely
O Ongoing health screening
" Priority
" Feels natural
O Not every knows in the gay community
" Less visible (e.g., bars)
® “They used to do them at all of them. You could walk into
any gay bar, and they were doing HIV testing. And |

don’t know why that stopped. | mean, | know there’s
funding.”

" Younger persons may not know where to go (i.e., 19 or 20)

e Do you-all feel like most people in the gay community know where to get a
test? Is that a true statement?

O “I'd like to think that they do, but | mean, we ran into somebody that is
like significantly younger, that they don’t know...”

O Some younger individuals know, they don’t go
" Internet

" Potential barriers: Fear/anxiety/cost/unawareness of
resources/hesitation

O Lack of marketing
® Billboards/signs of public transit/commercials

m “ .it's like the secret thing; that if you don’t hear it, you don’t see
it on TV, you've literally got to go google “HIV testing,”
whatever.”

e |f someone thinks they need an HIV test, what are some of the reasons you think
they don’t get tested?
0 Fear/money/lack of information/privacy/other factors that affects
judgement
O Disclosure of information
®  Receipt of results (e.g., mail)
" “Can you like please not send anything to my house?”
" |n the presence of a parent
0 Invulnerability complex
0 Unawareness of HIV infection symptoms

® Blame it on other stuff until critically ill

MSM Focus Group 04-13-22 -3-
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e What challenges, if you’ve had any, have you had when it comes to getting an
HIV test?
0 Clinic staff (i.e., mean and upset)
O Unaware of where to go the first time

" “—you don’t have enough information. You don’t know where to
go, how much it’s going to cost, and stuff like that. That information
is not — you can’t easily find it, especially when you’re young and
trying to do it alone.”

®  Unclear path

0 Availability of information and resources in smaller communities (e.g.,
outside Harris County)

Prep

® Please raise your hand if you have heard of PrEP.
O Everyone

® (Could someone tell me what you know about PrEP?
0 HIV prevention
® “ .. people think it's like all STD prevention, but no, it’s just
the HIV prevention, | mean. And the PrEP is not for
everybody. It depends how many partners or the sexual
activity. | have been on PrEP maybe two years.”

® |n the gay community, do you think a lot of men know about PrEP?
o Well-known

" “Okay, well, if 'm on PrEP, I'm invulnerable.”
" Elements of ignorance
® Risky

o0 “When people are on PrEP, a lot of people go
without condoms.”

® Misinformation
o “If you have oral sex, you can’t spread HIV,...”
® Pass information whenever possible, just in case

® “And if they know, then they know. But if they don’t know
it, you just maybe saved somebody’s health, you know.”

® Can you-all tell me the first time you heard about PrEP? Around how old
were you?
o Googled around 18 or 19
o Ages ranged, 14-40

MSM Focus Group 04-13-22 -4 -
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® What are some reasons you would use or already use PrEP?
0 Sex

®  Extra layer of protection

0 Active attempt to offset a medical diagnosis

® |f you had a partner and one of you was living with HIV and one of you wasn’t

living with HIV, would you use PrEP?
o Yes

TREAT

e What places do you know of in our area where people can get HIV care and
treatment?

O Avenue 360
O Legacy
O Maybe Houston Health Department

B  Refer for care and treatment
O FLAS

B Refer

®  Good resources

e Thinking about the people you know, what percent of them do you think would
know where to get HIV care and treatment?

O Estimated 50-80 percent

®  Younger crowd maybe less than 50
e |n the gay community, do most people know where to go, do you think?
O 40-year old’s do not discuss very often
O 25 usually yeah

e What difficulties have you had in getting HIV care and treatment, or what
difficulties have your friends had?

O Cost misconceptions/ hesitation/ privacy/ lack of education/limited
advertising and exposure/transportation or other factors that
accompany/politics

" “It's free testing,” “It's free PrEP,” | think that’'s where a lot of
the problems come in, because you don’t know it’s free.
Free or low cost depending on poverty level
e Government tax money

MSM Focus Group 04-13-22
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e What are some new ways we can let people know that HIV care and
treatment are available?

O Testimonials
" “Real people just talking about it.”
®  Spread through media

O Schools (i.e., start with the kids)

® Navigate the politics of the Texas education system
e “Look, if you’re going to be sexually proactive, these
are ways to be safe,” whether it's HIV or anything that
falls between the cracks, and other things, so...
e Stop blindly ignoring
e Start accurately informing and educating
® Remove the stigma
e “HIV is not just prominent in the gay community. It's
everywhere. It's not just us that carry it or have it. It
affects everyone. It's kind of a disservice to the other
kids who are being proactive sexually and them not
getting the same information —"

e When you or your friends need medical care outside of HIV care, where do
you you-all go?
O Primary doctor
O Legacy

® | ow cost or free

e |f you needed mental health services, where would you go, and have you had
challenges getting that type of help?
O Legacy

" “legacy does everything. That’s just why | refer a lot of my
clients there.”
" Nonprofits
® Harris County and other counties
®  Some schools
e Pasadena ISD but not HISD
0 “... if you're looking at hospitalization for mental health disorders or

even just the screening for full-on psychologicals, the wait right now is
really, really like long...”

0 Doesn’t exist in some cultures (e.g., Hispanic)
0 Locating resources

" “Digging for all that information isn’t easy.”

® Barriers: Everyone may not be fortunate to have a cell phone or
Google (e.g., person experiencing homelessness)

MSM Focus Group 04-13-22 -6-
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" “Information is out there, but again, it goes back to the
ignorance, or like the fear of like, “| don’t want to know. | don’t
want to care. Nothing’s going wrong with my family.”

e Do they do substance use over there?
O Legacy
0 Harris Center for Mental Health and IDD
0 Harris Health

" Help takes time
® Depends on income
e Sliding scale

e |f you needed substance use disorder treatment, would you know where to
go?
O Legacy
0 Montrose Center

e Have you had challenges with that? Legacy?
0 Transportation

® " .. transportation is a big one for my clients, too, that are
seeking, like, inpatient treatment assistance.”

®  Barriers: No bus route from Metro to Seabrook/ Income-based/
Insurance-based/ Distance
O Time

" ‘|t takes a while for somebody that has lower income to be able
to get —"
0 Depth of addiction

How do you or your friends balance treatment for HIV with all the other,
competing priorities that you have?

O Peer pressure

0 “— I think it all comes down to nobody is going to take care of yourself

but yourself...”
O Prioritize it
" Go to appointments
e Don'’t ignore indefinitely if a life situation occurs

" “Once you make that priority, everything falls right under.”
O Routinize

What do you think that service providers need to do to keep someone coming
back for HIV care?
O Normalizing the subject

MSM Focus Group 04-13-22 -7-
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B “—1think right now, especially with this new generation, you
need to stop, just normalize everything. If you're a sex worker,
normalize that you’re a sex worker. If you’re HIV-positive,
normalize you're HIV-positive. If you're taking PrEP, normalize
it. You just have to normalize the true problems, because once
we normalize it, people get all the information. People are not
scared to go and get the help. People are not scared to get
educated.”

0 Actively extend invitations

® “ .. Hey, if you're dating people or if you're single and you want
them to come in, be sure to talk to the front desk.”
0 Offer success stories
O Reassurance
" “If they’re not comfortable with having it normalized, at least
reassure them that in the future, if you want to discuss, that it'’s
okay to talk about it maybe at a later time. Some people may
not be ready right now to begin.”
O Providers should be firm, interest, fair and consistent

" No matter the grant-funding or person’s status
0 Maintain confidentiality

" Especially if testing is occurring with a group

LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
0 Expand PrEP

®  Add communities (e.g., Bisexual, Transgender men)
0 Hands-on approach

®  Workshops and seminars

e [nformation could be passed on
0 Non-professional community educators (e.g., Queen)
0 Advocate

e |f we had all the funding in the world, what would it take to end HIV?
0 Doitall

® Everything talked about

e Imagine we have like, you know, unlimited money. What could we do?
0 Developing a vaccines

B Mistrust
B Will take time

MSM Focus Group 04-13-22 -8-
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e What's the key to everything?
O Education
0 Knowledge
0 Normalizing

e Aside of a vaccine, if we're not able to do that, what could we do?
O More education
®  Receive and spread
0 Community events

" “..notjustin the gay community, but I'm talking about like the
general consensus of community.”
0 Doctors and nurses actively engaging
" Peer referral
O More advertising

MSM Focus Group 04-13-22 -9-
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MSM Focus Group, 04-20-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?

O Education
=  Gatherings (e.g., potlucks)
O Advertising
= Billboards and flyers
e High-traffic areas
e Community canvassing (i.e., door-to-door)
0 Social media platforms
= TikTok
0 Television broadcasts
0 Events
= Benefits/ Fundraisers

e |s HIV a concern for you and your friends? Why or why not?
0 No
= “It's always a concern for me, because | know what the reality
is.”
O Yes
= “l know what the reality is, so it's always a concern to me.
Different meds, so just can’t help it.”
= “No matter what your age is, no matter what you do in your life,
it's something that always has to be managed, just like you have
to wake up and be — it’s like waking up, going to work. It's a
part of your life.”

e What are some of the reasons people may not know about HIV?
0 Lack of awareness investment/education/listening/stigma/attitude/
outlook/communications/fear/ignorance/emotions/avoidance
0 “I've seenitin my race and the older: fear and ignorance. I've seen it.
They don’t want to know even though the information is out there, the
papers are out there, it's on TV.”

e Why do you think HIV affects men who have sex with men more than people
of other groups?
O Sexual practices
=  Condom use

e “ .. men-to-men sex, they tend not to use protection”
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= More activity
0 Generational beliefs
= Less fear
0 Misconceptions
0 Perceptions and medical advancements
= “If you come and you’re 20 years old, your mindset at 20 years
old or 24 years old, is that, “Oh, HIV ain’t nothing. That was
when you-all old queens were living. You almost died. And |
could take PrEP. | could take — if you-all catch it, oh, well, oh,
well. If | catch it, oh, well, because | can take a pill, one pill
once a day.” And then now it's beyond one pill a day.”

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
0 Everyone knows
=  “There’s not a clinic or a hospital in the United States where you
cannot go —"
= “You can get an HIV test faster than you can get a COVID test.”
= Barriers: Texas politics, forced to relocate for services

e So we agree it’s pretty easy to get an HIV test if you want one?
0 “l know in the state of Texas so far.”

e |f someone thinks they need an HIV test, what are some of the reasons you
think they don’t get tested?
0 Fear/stigma

e What challenges have you or your friends had when it comes to getting an
HIV test?
0 Stigma

e What challenges have you or your friends had when it comes to getting an
HIV test?
0 Fear/stigma/menta setup
= “Oh, | might see someone | know.”

Prep

e Please raise your hand if you’ve heard of PrEP.
O Everyone knows

e Do you think that people in your circle of friends know about PrEP?
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0 Yes
0 “So for me to be safe, yeah, | like you, but let me get this PrEP.”
0 “l would recommend it.”

Why do you think the younger generation is [not] taking PrEP?
0 “Because the younger generation thinks that they’re invincible.”
O No fears

e What are some reasons you would use or already use PrEP?

0 “— because | would never want to go through what I’'m going through
now.”
O Prevention
" “Because | know what I'm going through now. | would prevent

it. PrEP, | would prevent it. | would use PrEP with my partner if
| wanted to be with that partner.”

TREAT

What places do you know of in our area where people can get HIV care and
treatment?

0 Thomas Street

O Legacy

0 VA

Thinking about all the people you know, do you think most of them know
where to get HIV care and treatment?
O Yes
0 No
® Trial a medication

What difficulties have you had in getting HIV care and treatment, if you've had
any? Have you had difficulties with the clinics?
0 Homelessness
O Limited knowledge about Lord of Streets
O Resource available for person’s experiencing homelessness to receive
treatment

What are some new ways we can let people know that HIV care and treatment
is available?
O Energize employees
0 Compassion
0 Offset boredom, frustration, complacency (i.e., set in their ways), lack
compassion, and numb
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e When you or your friends need medical care outside of HIV care, where do
you or you go?
O Harris Health System
=  One-shop stop

Ben Taub
LBJ
Thomas Street
Memorial Hermann

e |f you need mental health services—
O Harris Health Service
= Ben Taub
= Hermann
® Thomas Street
O Legacy

e Have you faced challenges getting mental health treatment, if you sought it in
the past?
0 “ldon’tthink it's a problem, especially with everything going on,
especially now —"
O “Sixty years ago, it really wasn'’t classified mental illness, so therefore,
they didn’t do anything back then. But now, up to date, yes, you get
help.”

e |f you needed substance use disorder treatment, where do you go to get it?
O Harris Health
= Ben Taub
= Barriers: Easy to access before COVID, no more free care,
pulled funding
e “ .. ifyou ain’t got money to pay for it, you're screwed.

The government looks like this. They pulled out whatever,
almost — over 20 years, they pulled out the funding,
because they say it was a revolving door.”

e How do you or your friends balance treatment for HIV with other competing
priorities?
O Encouragement
= Medication reminders
=  Make appointments
= Involved in each other lives

e How do you balance your personal HIV care?
O Medication persistence
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What do service providers need to do to keep someone coming back for HIV
care?
0 Encouraging words
= “ltis a good thing to be encouraged to say okay, that you're
doing a great job and to keep up with the good work.”
O Personalize the care
= “ .. treat us not as a number, but treat us as people, treat us
individual people so that it makes it more personal between the
provider and the patient so that they don’t feel, again, like a
number or like they don’t really matter.”

LAST QUESTIONS

What actions need to happen to engage people in HIV education or care?
0 Divine Intervention

= Act of God or Congress
=  Miracle

If we had all the funding in the world, what would it take to End HIV?
0 Miracle
O Barrier: Hopelessness
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MSM Focus Group, 06-22-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
O Family
= “ .. it's going to be a family situation”
0 Places of worship
0 Any forms of communication (In this day and age)
=  “Bunch of resources out there”
= “The more resources we have out there, the more the people
see it, the more important it becomes.”
e Social media
o Facebook
o Openly HIV-positive TikTok star with a fan base
o “... most people have some sort of social media.”

e Text message
0 Public relations
= Improve accessibility

e “ .. being able to access it or know what you’re looking
for can be difficult for someone, so having that provided
in different forms”

e Attention catching while scrolling
o “...they'll stop and be able to look at that
information.”

e |s HIV a concern for you and your friends? Why or why not?
0 “I'think it's a concern for everybody, you know, friends, family.”
0 It’s a concern but less of a concern than it used to be
0 “...the HIV part is a little less important, | think, because of the
medications that we have and a lot of the initiatives that we have about
making people or getting people undetectable, keeping people in care.”
=  Not as scary
0 [Financial assistance] is “a lot more regularly available.”
0 “There are resources out there.”
= Gilead

e What are some of the reasons people may not know about HIV? Why do they
not care?
O Under a rock/misinformed/denial/ feel immune/stigma/paranoia/fear of
disclosing
0 “I've got to just take a pill afterwards,” yeah, | guess. Unfortunately,
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that’s what the media has done, | think, as well, is treat it like it's a
trivial disease, which it is, —"
= Not a guarantee
O Medication advancements
= PrEP
= Pills or a shot every month
0 “or have to go to the doctor, and he will know that | have HIV,”

e Why do you think HIV affects men who have sex with men more than people
of other groups?
O Biological reasons
0 Initial label of “gay disease”
0 “We like it rough [humor].”

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
0 “In a major metropolitan area, it's easily accessed.”
= Social media
® Friends
= “Just go to your doctor.”
=  Gay Pride [weekend/month]
= Bars (if they still do it)
O Really hard in rural areas
= County clinic
0 Peer and/or community information sharing

e |f someone thinks they need an HIV test, what are some of the reasons that
you think they might not get tested?

0 Fear/lack of information about HIV in general/ lack of information about
where to go/don’t want to know because of an unwillingness to take
medication/don’t want to be seen getting a test/reality

0 “l don’'t want to be taking a pill every day of my life, so | don’t want to
even know for a fact, you know, so I'm just not going to find out.”

0 “... we as humans don't like to get bad news, and so we avoid it.”

0 “...ifl goand get a test and it's not what | want it to be, you know, then
| have to deal with it.”

0 “... it's the fear of what is on the other side of that result’

e What challenges have you or your friends had when it comes to getting an
HIV test, if you had any?
O When living in a rural area, lack of resources
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= Referral, testing, diagnosis, but help limitations
= Help required relocation

Prep

e Voluntary question- Has everyone heard of PrEP?
0 Yes, they all have

e Could someone tell me a little bit about what PrEP is?

0 “It's usually Truvada or Descovy, and it is a drug that stops the viral
load — | mean, it stops the virus from entering the cell in the first place
and replicating.”

Taken once and day or on demand

Not widely known

“... if you are taking your medicine and you are undetectable, that the
likelihood of you transmitting that to somebody else is highly unlikely...”

ol el

e When is the first time you-all heard about PrEP?

0 Reading TheBody

= “TheBody is the website that you can go to all about AIDS and
HIV.”

0 Various ways
= TV
®" From someone
= Reading information about HIV, including medical journals
=  PCP and specialized doctors

e Who do you think in your circle of friends or within your community knows
about PrEP? Is it a lot of people of people or a little bit of people or...
0 Alot of people

= “ .. talked about so much.”

= “ .. alot of the older crowd either has HIV and they’re taking
care of it, or they’'ve had a long-term partner and that’s not an
issue...”

0 Media and radio
= Widely shown
=  Geared toward the younger crowd
e “They [the younger generation] haven’t got to that point
yet where it's something that they’re thinking about or
anything like that. But in my group of friends, everybody
is on PrEP or knows about PrEP or —"
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e What are some reasons you would use or if you already use PrEP?
O Preventative

= Too bad it wasn’t available years ago

e |f you had a partner and one of you was living with HIV, would you use PrEP?
Like why or why not?
0 Yes
= Definitely, more guaranteed than the AZT of 1991
= “It’s to protect you.”
e Smart decision
= “You're not telling your partner that you don’t love him anymore.
It's just that you have to think about both of you.”
0 Stigma
= Obtaining and taking the medication
= Gamed it
e Additional partners/ cheating

TREAT

e What places do you know of in our area where people can get HIV care and
treatment?
O Legacy
= Everywhere in Houston
0 Avenue 360
0 AIDS Healthcare Foundation
0 “Walk into a bar in Montrose. They have signs up, and there’s stuff
posted.”
O Phone numbers on posters
O Request resources

e Thinking about the people you know, what percent of them do you think would
know where to get HIV care and treatment? Is it a lot of people, again, or is a
little bit of people?

0 Aot of people
0 90 percent
= Gay community
0 Allittle (Brazoria County)
0 Subjective and changed a lot over time

e What difficulties have you had in getting HIV care and treatment or any
difficulties that you’ve heard of from folks?
0 No transportation
0 Doctor accessibility
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= Hard to get to the doctor’s office

= No HIV doctor at locations

= Really widespread

= |n the right county

= ‘|t should be you need help, you get help, no matter where
you're at and no matter who you are. But it's not like that.
There’s a lot of red tape.”

O Insurance issues
= For Medicare, it must be in network

e What are some new ways we can let people know that HIV care and
treatment is available?
0 Different avenues of communications in multiple places
0 Individual and/or groups on socials
=  Social media
e Facebook
e Snapchat
e Grindr
e Text message
= “ .. you belong to and you talk to other people about it.”
Commercials
= TV advertisement
High schools, especially health classes
Drag queen performance
Readily available age-appropriate information
Accurate and up-to-date (e.g., a shot is now available instead of just
taking the pills)”

o

oNeoloNe

e When you or your friends need medical care outside of HIV care — so just like
regular medical — where do you or your friends go?
0 Primary Care Physician (PCP)
0 Legacy

e |f you needed or have needed mental health services, where would you go to
get it?
0 360
= Difficult right now because the person floats
= Costs so much
Not easy to get care
Legacy
MHMRA [The Harris Center for Mental Health and IDD]
= Long wait
= Since the pandemic, probably by appointment only
0 Montrose Center

© oo
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e |f you needed or have needed substance use disorder treatment, where do
you go to get it?

0 Don’t know

0 “... you don’t need referrals anymore. That used to be the thing that
would slow you down. Your PCP, your main doctor, had to refer you to
somebody. Now most insurance companies don’t require that
anymore, so you can go online and just look for somebody. | mean,
it's always going to be a crapshoot, but if you don’t like them, find
somebody else.”

O Friends

= Share experiences and recommendations

e How do you or other people you know balance treatment for HIV with your
other competing priorities?
O First priority
=  “Before anything else is HIV medication.”
O Less of a pecking order
= “ .. howdollive and go day-by-day with it?”
O Don’t really think about it
= ‘| don’t really think about it except that | have to be tested, to
stay on PrEP, every three months.”
O Aot of resources
= ‘| think there are a lot of resources out there, though, now to
help people to balance a lot of that stuff. You know, like you
were saying, you know, | don’t have to worry about paying my
rent. | can go to Legacy, or | can go to AIDS Healthcare, but |
can get some type of copay assistance through Ryan White or
get some insurance help or different — there are different things
out there that make your income, make your situation a little bit
more palatable.”

e What do you think service providers need to do to keep someone coming
back for HIV care?
0 Medication pick-up incentives
= Physical (e.g., T-shirts, cap, etc.)
0 Screen for other things (e.g., cholesterol and STIs)
=  Have something to bring people back
O Education
= “ .. making people aware of what’s going on with their body,
what’s going on with a society, being responsible, doing your
part.”
0 Incentives
0 Kind, present, and compassionate doctor and/or care team
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LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
0 Community events
0 Remove the stigma
=  More education and open-mindedness
= Ending will take everyone
= “We just have to take the responsibility, and we have to take the
action, and we have to remove that stigma from the disease, and
basically all diseases...”

0 “The best way to change the stigma is to change our narrative and continue
to adapt and keep the information out there and continually provide new
information.”

= Different avenues
= Create more advertisement that stands out

e “ .. lwatch alot of LGBT stuff on Hulu and Netflix, every
commercial that comes on is a commercial about PrEP or
something like that, and every time — | mean, | think it's like
every 15 minutes, there’s a commercial — | see the same
commercial over and over and over again...”

e May improve reaction, research, change the narrative, change
any underlying stigma, and help eliminate
0 “The action is continued in more action.”

e |f we had all the funding in the world, what would it take to End HIV?
0 Plastic bubbles for everyone
0 “It would take free access to drugs, free access to the PrEP communication,
take down the wall from having to get the screening.”
0 Remove barriers
= “Take all the red tape away. Do it like they do the vaccine for
CoviID...”
O Lobbyists
= Influence legislation
0 Ending HIV is a barrier in itself
= “lt's business. It's a business.”

MSM Focus Group 06-22-22 -7-



Page 31 of 229

MSM Focus Group, 06-29-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
o Social media is good for the younger generation
o0 People don’t know how to get PrEP, they know about it
0 Young people need help and their primary communication is FB, Tik
Tok

e Is HIV a concern for you and your friends? Why or why not?
0 Yes
o Older and have seen friends pass
o Might not be a concern for the younger generation, because they can
just take a pill

¢ What are some of the reasons people may not know about HIV?
o Lack of information
o Denial
o Socioeconomic — Lack of information on bus stops and park benches
o Rural experience a lack of information
= No HIV info in the Woodlands

e Why do you think HIV affects MSM more than people of other groups?
0 Forced to live anonymously
o Cannot pair bond, leading to more partners

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
o Yes
0 Younger people might not know

e If someone thinks they need an HIV test, what are some of the reasons you
think they don’t get tested?
o No Walk-in appointments anymore since COVID
o0 Need a list of places to be tested

e What challenges have you or your friends had when it comes to getting an
HIV test?
o Availability/ease of testing needs to be greater
0 In suburbs/rural hard to get a test
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o Won't drive to get tests
o Don’t want to be harassed by the government if the test is positive

Prep

This is voluntary. Please raise your hand if you have heard of PrEP. Tell me
what you know about PrEP. PROBE: When is the first time you heard about
PrEP? Who in your circle of friends know about PrEP?
o0 All heard of PrEP
o Think that most of their friends know about PrEP, but again
younger folks might not know
o Heard about PrEP in the mid-2010s

What are some reasons you would use or already use PrEP? Use the closed
end question as a follow-up. PROBE: If you had a partner and one of you was
living with HIV, would you use PrEP? Why or why not?

o To protect yourself

o After divorce, in case of having a new partner

0 Resounding Yes

TREAT

What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?

0 Legacy/ Thomas St. Clinic/AFH/ UT Health

o COVID is distracting from HIV

0 A lot of people don’'t know or have access to HIV care, esp. in the rural

areas

What difficulties have you had in getting HIV care and treatment? What
difficulties have your friends had?
o No difficulties but hard for people in rural areas

What are some new ways we can let people know that HIV care and
treatment is available?

0 QR codes

o Information in bar bathrooms

0 Younger people need it on social media

When you or your friends need medical care outside of HIV care, where do
you or your friends go?
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o HIV doctor
0 Legacy or other clinic
0 Through private insurance

e If you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?
0 Dealing with insurance and doctor changes

¢ |f you need substance use disorder treatment, where do you go to get it?
What challenges have you and your friends had getting this type of help?
o Legacy
o Would go through insurance

e How do you or your friends balance treatment for HIV with other competing
priorities?
o It's number four priority after food, shelter, clothing
o Don'’t need to prioritize if the system works right

e What do service providers need to do to keep someone coming back for HIV
care?
o Be kind, accepting of LGBTQ issues
0 Be accessible and consistent

LAST QUESTIONS

¢ What actions need to happen to engage people in HIV education or care?
0 Using social media
0 Stop being afraid to talk about sex/HIV

e [f we had all the funding in the world, what would it take to End HIV?
o Consistency — consistent messaging
0 Accessibility of services and information
o Treating it like COVID or smallpox with the same resources
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People Who Inject Drugs Focus Group 06-03-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
o “...byshowing up...” & “...how we met today...”
o Several mentions of not having a phone
o “They have to want to.”

e Is HIV a concern for you and your friends? Why or why not?
o “Not that | know of. It is, but like | don’t think we have to worry about it,
like peer group, you know, as far as we know, | hope.”
= “l don’t believe...that anyone here has it, but | mean, you know,
for sure, it's a concern to me, as far as like, I'm going to say,
well-being, you know.*
= “ ..if it was here, that they would have enough decency (to let us
know).” & “...I don’t think it's a problem here...”
o Follow-up discussion about general fear of sharing syringes

e What are some of the reasons people may not know about HIV?
o Consensus that most peers know about it; most have received
education through various programs related to their demographic (ex.
Treatment programs)

e Why do you think HIV affects people who inject drugs more than other
people?

o Direct increased risk: “It's just you’re more susceptible to it that way,
you know. It's a lot easier, | guess, catching it with, you know, using a
dirty needle who had someone else have that needle.”

0 Associated risks:

= “...number of factors that go into it. Like one could just be like
the heightened like — syringes are one thing, but then the meth
and risky sex practices with it..."

=  Withdrawal/"desperation” — not focused on HIV or risks; “You're
not thinking about HIV.”

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
o “Montrose;” “...public health” (ex. Legacy)
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If someone thinks they need an HIV test, what are some of the reasons you
think they don’t get tested?

o0 Multiple responses regarding fear/scared of results

o Embarrassment/self-esteem/perception

How could we interest folks in getting an HIV test?
o0 Incentives
0 Increasing accessibility (ex. Mobile units)
0 Increasing visibility (ex. Reaching out in-person)

What challenges have you or your friends had when it comes to getting an
HIV test?
o Several report no challenges; emphasize regularly encountering
mandatory testing in hospital or jail environments
0 Regarding seeking voluntary HIV testing, apparent consensus that it
has never been needed or warranted
e “...never done it or thought to, you know. | never even thought |
had...a reason, you know, to, or never had a scare...”

Prep

This is voluntary. Please raise your hand if you have heard of PrEP. Tell me
what you know about PrEP. PROBE: When is the first time you heard about
PrEP? Who in your circle of friends know about PrEP?

o One participant, “It's like a preventative, right?” & “But if you stop it,
then it affects your other medications? Stuff like that or — I'm kind
of — confusion about it.”

= Learned of it from a friend who was living with HIV

What are some reasons you would use or already use PrEP? Use the closed
end question as a follow-up. PROBE: If you had a partner and one of you was
living with HIV, would you use PrEP? Why or why not?

o ‘I havent, but now that you're saying that, | don’t know. | might go

ahead and get it.”
o Barriers cited; “That’s the thing. It's not easy.”
= Report desire for increased accessibility (ex. Mobile units)
and longer-term solution (ex. Once-a-month option)

TREAT

What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?
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o Several mention not knowing, or have no idea
0 One guess of a chance that there is a Legacy clinic nearby; another
adds the only one they know is off of Montrose

e What difficulties have you had in getting HIV care and treatment? What
difficulties have your friends had?
o None known or reported

e What are some new ways we can let people know that HIV care and
treatment is available?
o Conversation, word-of-mouth
o0 Peer-to-peer outreach (small flyers helpful)

e When you or your friends need medical care outside of HIV care, where do
you or your friends go?
o LBJ, Ben Taub, Montrose Center, any hospital or urgent care

¢ [f you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?
o VA, MHMRA, HCPC
o0 Some related discussion around medication management

¢ If you need substance use disorder treatment, where do you go to get it?
What challenges have you and your friends had getting this type of help?
o Several places mentioned: West Gray, West Dallas, Santa Maria,
Cenikor, New Hope, state-funded placements
o0 One participant mentions not knowing
o Challenges:
= “...not looking for it...”
= Paperwork involved (amount and type of information needed);
identification requirements
= Transportation
= Lack of personalization or self-determination in the process

e How do you or your friends balance treatment for HIV with other competing
priorities?
o “...Ican’t evenimagine...if | had to, | can’t even honestly say that |
would, you know, be able to deal with it.”

e What do service providers need to do to keep someone coming back for HIV
care?
0 [Skipped] - potentially relevant discussion of challenges (ex.
paperwork, identification requirements/burden) in prior question.
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LAST QUESTIONS

¢ What actions need to happen to engage people in HIV education or care?
o Provide/handout information sheets (including risk factors, requirements,
resources to find nearby testing, etc) and supplies

e |f we had all the funding in the world, what would it take to End HIV?
o Consideration for others:
= “...everyone would have to really, really give a crap about everybody
else.”
» “You genuinely have to care for one another...to not spread it...”
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Heterosexual Women of Color Focus Group 03-29-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
o Pamphlets at doctor’s office
Emails on your phone
Information at the clinic — videos, etc.
Blue book
Classes/groups with information
More outreach and contact with outreach workers

o 0O O0O0Oo

e |s HIV a concern for you and your friends? Why or why not?
0 Yes — because it's not talked about/Fear/hush-hush
o Yes but people aren’t educated
o “l wouldn’t say it's not a concern, because as long as | take my meds
and take care of myself...”

¢ What are some of the reasons people may not know about HIV?
0 Not educated
o Not in that group - “They don’t want to know because it feels like it's
nothing that affects them. They don’t travel among that group of
people who get — they’re not in that kind of group.”
o Stigma
o People don’t make it a priority

e Why do you think HIV affects women of color more than people of other
race/ethnicities?
o Partner was bisexual and received it from him
o Need more outreach like with breast cancer
o0 Need education in the schools
0 More advertising and awareness that it's not a “gay disease”

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
0 Yes —the clinic
o Should have home tests for the elderly and others who can’t go to
clinic
e |f someone thinks they need an HIV test, what are some of the reasons you

think they don’t get tested?
o Shame/fear/denial/afraid to find out status
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0 Might think a test would be very expensive
o Don’t want people to see you
= “l remember Riverside Clinic, and if you were in for STDs, you’d

go to a certain side of the clinic, and for anything else, you —
and you were sectioned off, and people knew, because it
happened to me, and | had to go to that clinic, and | was sent to
the section where everybody knew that this was what this was
for.”

What challenges have you or your friends had when it comes to getting an
HIV test?
o Clinic takes too long with to give test and to give results
= “Soit’s the time people have to — people don’t have two or
three hours just to wait to get a test.”

PrEP
e This is voluntary. Please raise your hand if you have heard of PrEP. Tell me
what you know about PrEP. PROBE: When is the first time you heard about
PrEP? Who in your circle of friends know about PrEP?
o0 All heard of PrEP
o Give correct definition of PrEP
0 One participant heard about it a few years ago. One in Project LEAP
o Don’t have friends but have seen the commercials
What are some reasons you would use or already use PrEP? Use the closed
end question as a follow-up. PROBE: If you had a partner and one of you was
living with HIV, would you use PrEP? Why or why not?
o To protect partner — “To prevent my partner from contracting anything.”
o Hard to discuss PrEP with partner
o Would use with a partner if they weren’t undetectable
o0 Would practice safe sex so they didn’t have to discuss with their
partner
TREAT

What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?

0 Legacy/Thomas St/Avenue 360/ Montrose Center

o Not very many people know, it's hard to come up with a percentage

Heterosexual Women of Color Focus Group 03-29-22 -2-



Page 40 of 229

What difficulties have you had in getting HIV care and treatment? What
difficulties have your friends had?
o0 Multiple people say “None”
o Doctors are more attentive now because of COVID
o “The biggest problem | have, is if | really get sick or have an issue in
between that three-month visit, I'm always forced to go to the
emergency room, which accumulates another bill, and | really don’t like
that at all.”
o Don’t have any friends and don’t know if others are having difficulty

What are some new ways we can let people know that HIV care and
treatment is available?

o Start earlier in school — maybe there’s a role for the school nurse
More outreach to the homeless population
Offer free food
Start in the shelters
A commercial with a 1-800 number to call for information
“Just give me a number to call, and I'll go call it, and then | can move
from there by myself, as opposed to going to the table at Walmart
asking, “Hey, can | get a test?” | don’t think | would do that.”
0 Make blood testing a regular, everyday thing

O 0O O0OO0Oo

When you or your friends need medical care outside of HIV care, where do
you or your friends go?

o Goes to HIV clinic (Thomas St)

o “When | was going through a lot of ovary pain, my clinic, Thomas
Street, referred me to Ben Taub, and | had the operation, the
hysterectomy. So that clinic will refer me to where | need to go for
other things, yes.”

If you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?

0 Montrose counselling

o No challenges getting this type of help

0 *Note: No one wants to discuss*

If you need substance use disorder treatment, where do you go to get it?
What challenges have you and your friends had getting this type of help?
o Say name of their Case Manager
0 Insurance problems - “Yeah, because sometimes the place that they
referred me to didn’t take my insurance, so then | had to do my own
research and to find my own place. They sent me to a place that was
horrible, so | didn’t stay there. | ended up leaving there and then flying
out of state to get substance abuse help based on my insurance.”
o Doctors are booked out far in advance
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e How do you or your friends balance treatment for HIV with other competing
priorities?
o Face administrative challenges with updating records, etc.
o Transportation issues that affect when appointments can be scheduled
0 Trying to schedule multiple appointments on the same day

e What do service providers need to do to keep someone coming back for HIV
care?

o Care about the patient/ answer the patient’s questions

o Don’t make people wait for hours when they have an appointment

o “The sign-in process, the time — if you have an appointment for 10:30,
you’re not seeing the doctor until 11:30 or 12:00 o’clock. The same for
meds. Then the doctor wants to rush you, doesn’t want to listen to
your concerns. The whole process over there is off.”

LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
0 Advertising, more videos
0 Incentives
o Project LEAP/sex education in the schools/make it an elective

e |f we had all the funding in the world, what would it take to End HIV?
o Acure
o Education/more prevention/knowledge
o]
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People Born Outside the U.S. Focus Group, 04-27-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
o0 Doctor/clinics check ups
o AdsonTV
o Schools
o Short vids that spread information

e Is HIV a concern for you and your friends? Why or why not?
o Yes

Friends have died

Worrisome for own kids

Prevention of self and loved ones

Blood transfusions

© O O0Oo

e What are some of the reasons people may not know about HIV?
o0 Do not go to the doctor
o Lack of knowledge
0 Fear being rejected
0 Lack of responsibility

e Why do you think HIV affects Born outside the US more than other people?
o Latin American countries the education is not given
o The right help is not provided
o The information is not well dispersed

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
o Yes
o0 Medical lab
o There are
o Doctor checkup but need to ask for it

e If someone thinks they need an HIV test, what are some of the reasons you
think they don’t get tested?
o Fear
0 Not enough time due to work, schedule
o Lack of funds
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What challenges have you or your friends had when it comes to getting an
HIV test?

0 Schedules

o Money

o Not knowing the symptoms

Prep

This is voluntary. Please raise your hand if you have heard of PrEP. Tell me
what you know about PrEP. PROBE: When is the first time you heard about
PrEP? Who in your circle of friends know about PrEP?

o None

What are some reasons you would use or already use PrEP? Use the closed
end question as a follow-up. PROBE: If you had a partner and one of you was
living with HIV, would you use PrEP? Why or why not?

o To prevent HIV

0 Have a better quality of life

TREAT

What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?

0 Do not know

What difficulties have you had in getting HIV care and treatment? What
difficulties have your friends had?

o Do not know friends

o Taboo

o People may fear being judged

What are some new ways we can let people know that HIV care and
treatment is available?

o Search on the internet

o Ask other friends

When you or your friends need medical care outside of HIV care, where do
you or your friends go?

Legacy

Harris health

Private doctor

Lyndon B. Johnson hospital

© O O0Oo
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e If you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?
o Harris Center
o Language barrier is a challenge

e If you need substance use disorder treatment, where do you go to get it?
What challenges have you and your friends had getting this type of help?
o AA
o0 Hear TV ads but do not know the names
o AAMA

e How do you or your friends balance treatment for HIV with other competing
priorities?
o Try to make time for check ups
o Clinics should have longer open hours
o But if really sick then miss work to go to the doctor

e What do service providers need to do to keep someone coming back for HIV
care?
0 Show respect
Be understanding
Be encouraging
Be able to inform and provide best medical treatment
Find a cure
It is important to have good communication

O 0O O0OO0Oo

LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
o Taught in schools
0 Have more HIV discussions in community spaces
o Take care of yourself

e |f we had all the funding in the world, what would it take to End HIV?
o ltis difficult when other big companies are more interested in selling
medications
o Tofind the cure
o To spread HIV awareness
0 Have a good quality of life
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People Born Outside the U.S. Focus Group, 05-19-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
o Take testing to Flea markets, Consulates
o0 Make awareness accessible on prevention
o Information on flyers
o TV infomercials

e Is HIV a concern for you and your friends? Why or why not?
o No

Family knows health status

Know own HIV status

Yes we need to think of others; family

Directly address HIV with teenagers

© O O0Oo

e What are some of the reasons people may not know about HIV?
0 Missing information in social media like TV
o Different public platforms like sports games, concerts,
0 Rotate information in clinics
0 Acceptance of HIV status

e Why do you think HIV affects People born outside of the US more than
other people?

Culture

“We don’t talk about it in our own Latin-american countries”

Taboo

Missing “orientation”

Drug use

o

(0]
(0]
(0]
(0]

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
0 Legacy clinic
0o Thomas Street Clinic
0 Labs

e |f someone thinks they need an HIV test, what are some of the reasons you
think they don’t get tested?
o Afraid of getting positive results
o “people need information and feel acceptance”
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o Fear of being criticized
0 “some may feel immune to the virus and may fear finding out positive
results”

What challenges have you or your friends had when it comes to getting an
HIV test?
o Feel discriminated in own countries
o Clinics are asking for too many documents; protocols can feel tiring
o “If someone is undocumented may can still get tested but if results are
positive; when asking for assistance may not have all the right
documents like rent receipts or whichever documents that can be
difficult to obtain”
o May not have the funds to pay for testing

Prep

This is voluntary. Please raise your hand if you have heard of PrEP. Tell me
what you know about PrEP. PROBE: When is the first time you heard about
PrEP? Who in your circle of friends know about PrEP?

5 raised hands

Lyrica it is voluntary

It prevents HIV

Still wear a condom because there are other STI's

Still need more accurate information

Can have secondary side effects

O 0O O0OO0OO0Oo

What are some reasons you would use or already use PrEP? Use the closed
end question as a follow-up. PROBE: If you had a partner and one of you was
living with HIV, would you use PrEP? Why or why not?
o When partner is HIV positive
0 Yes, although undetectable it is recommended to use as extra
protection for partner that is HIV negative

TREAT

What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?

o St. Hope

0 Legacy

0 Acres Homes- Harris Health System

o Not many would know where to go for HIV care
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e What difficulties have you had in getting HIV care and treatment? What
difficulties have your friends had?
o0 “To obtain services at times the agencies ask to prove legal status”
o Ask for too many documents when needing to ask for assistance

e What are some new ways we can let people know that HIV care and
treatment is available?
o Concerts
Dances
Social media
short stories, mini dramas with HIV information
TV commercials

(ol elielNe]

e When you or your friends need medical care outside of HIV care, where do
you or your friends go?
o0 Ben Taub hospital
o Franco Lee hospital
o Clinica Hispana
o Clinica San Jose in downtown

e If you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?
o St Hope clinic

¢ |f you need substance use disorder treatment, where do you go to get it?
What challenges have you and your friends had getting this type of help?
o People will need to do research

e How do you or your friends balance treatment for HIV with other competing
priorities?
0 Needs to be a priority
o Put health first in your list
o Make time for exercise
0 Ask your doctor your concerns

e What do service providers need to do to keep someone coming back for HIV
care?
o Get an incentive- paid vacation
Just like it was done for COVID vaccines
Gift cards
Quality care
Doctors needs to create trust with patients
Let the patient have clear information and safe space to ask questions

OO0 O0OO0Oo
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LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
o Talk openly about HIV topics
o Stay away from taboos
o Bring awareness of HIV in all public spaces

¢ [f we had all the funding in the world, what would it take to End HIV?
o Find the cure
0 A cure so that long-term treatment is not needed
0 Successful prevention
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Youth Focus Group, 04-21-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?

(0]
(0]

O 0O O0OO0Oo

Montrose Center

‘I don’t know how to speak on that. | don’t do that. I'm not that kind of
girl.”

Social media

News

School

Doctor office

Google

e Is HIV a concern for you and your friends? Why or why not?

(0]
(0]

(0]

No

“No, not really, because | mean, it's like a common disease now, just
like COVID and stuff, so the only thing that like | just want people,
everybody is to just wrap up, like you know, use a condom, practice
safe sex, and stuff like that, but it really doesn’t bother me or worry me
or something like that.”

| don’t know of anybody that has that, so | can’t speak on that.”

e What are some of the reasons people may not know about HIV?

(0]

O 0O O0OO0OO0Oo

o

Lack of knowledge

Lack of discussion

Uninterested/ Not concerned with HIV

Stigma

“It isn’t being talked about.”

“They don’t want to know, honestly.

“...some people have a lack of knowledge, but they aren’t always
concerned about it.”

“..., when people hear about HIV and stuff, they probably, the first
thing they think is like, ew, that’s gross, you know, and you no, from a
person that kind of knows about that, you know. That’s why | believe
that people really don’t care to know more about it.”

e Why do you think HIV affects youth more than people of other groups?

(0]
(0]

(0]

Perceived risk/susceptibility

‘I would have to say because it's more prone in the LBGT community
than any other person.”

“...what | mean by that is like man-on-man sex, it puts like, you know,
us at a higher risk for getting that disease because, you know, pretty

much that’s how that disease is contracted mostly.”
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TEST & DIAGNOSE

Do you or your friends know where to go to get an HIV test?
0 Local clinics
0 Local community centers
0 Hospitals

If someone thinks that they need an HIV test, what are some of the reasons
you think they don’t get tested?

o Fear

o “l would assume that they are scared of the results.”

What challenges have you or people you know had when it comes to getting
an HIV test?
o Embarrassment
o “They will be embarrassed to go up to the clinic and do stuff to get
tested and all of that.”

PrEP

Please tell me if you know of PrEP.
o0 Some have not heard of PrEP
o0 Some have heard of PrEP

If anyone has heard of PrEP, when was the first time you heard of it?
o “l found out about that in like 2017.”

Do you think most people know about PrEP?
0 “I'm pretty sure they do.

What are some of the reasons you would use or already use PrEP?
o Prevent HIV

If you had a partner and one of you was living with HIV, would you use PrEP?
0 “Im guessing yeah.”

TREAT

What places do you know of in our area where people can go get HIV care
and treatment?

0 Legacy

0 Primary care doctor
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e What percent of them do you think would know where to go to get HIV care
and treatment?
o Not many
o “Not so much of the people | know, but | do know like in the community
that there are people that, you know, know those type of things.”

e What difficulties have you had in getting HIV care and treatment, or have you
heard of anyone having difficulties?
o N/A

e What are some new ways we can let people know that HIV care and
treatment is available?
o0 Social media (e.g., direct messages)

e When you or your friends need medical care outside of HIV where do you go?
o Clinics

¢ [f you needed mental health services, where would you go to get it?
o0 Doctor/Psychiatrist

¢ |f you needed substance abuse disorder treatment, where would you go to
get it?
o “ldon’t know.”
o Counselor

¢ What do you think service providers need to do to keep someone coming
back for HIV care?
o “Make the visit well worth it.
0 Provide resources
o0 Provide positive experiences

LAST QUESTIONS

¢ What actions need to happen to engage people in HIV education or care?
0 Spread awareness
0 Provide resources in the community

e If we had all the funding in the world, what would it take to end HIV?
o “Fund the science to find a cure.”
o Develop more prevention/treatment methods
o Develop vaccines
o “Oreven a vaccination, since that’s the thing nowadays, too.”
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SUMMARY OF GROUP INTERVIEWS WITH
SPECIAL POPULATIONS

Special populations include College Students and Hispanic Women

4 )

The Office of Support also decided to do additional interviews with populations that
weren't designated as Priority Populations. We have referred to these two groups as
Special Populations. These groups were vulnerable as well but not specifically listed as
Priority Populations.
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TSU Undergrad Students Focus Group, 04-12-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?

O Social media (e.g., TikTok)

e (Question asked but not originally included on transcript) What are some new ways
we can let people know that HIV care and treatment is available?
O “Put a sign on the Tiger Walk—" main walkway on campus”

0 Aim for a specific target audience
0 Utilize student health centers

e |s HIV a concern for you and your friends? Why or why not?

0 “lt was, like, a recent concern, like, it was something, like, | wasn’t really
familiar with all the way around on how you could, like, get it or just, like — |
wasn’t educated enough to be worried about it.”

0 “Yeah, | definitely agree, because, like, even if, like, you don't, like, know
somebody that’s, like, like, close to you, like, that has it, like, it still, like,
affects somebody, like, you know, like, because, like, you know, like, most
likely they get it, they’'re not going — they’re going to, like, be going, like, to be
like confidential about it. Not many people are going, like, to, like, you know,
say if they have it, and they’re going to, like, you know, stay, like, like, discreet
about it until, like, they want to, like, express, like, their own diagnosis with
HIV.“

0 Confidentiality
O Status Disclosure

e “What are some of the reasons people may not know about HIV?

o Not taught about diseases “in depth” “from a young age”

o Lack of adequate education on HIV—prevention, transmission, and effects

0 “Indepth, that's a good attachment, because we were taught about things like
that, but they never did go in depth about the effects of it: How you get it,
how to protect yourself against it, no real information.”

o “...they never say, like, what you can get and how you can get it and
whatever, how it can affect you.”

0 “Some people probably don’t care because, | mean, they think that, “I'm not
gay, I'm not homosexual,” whatever. They think that’s the only people that
can get the virus, so they probably don’t even care to learn about it.

0 Low perceived susceptibility /severity

o0 “alot of people think they can beat the odds.”
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“They don’t ever think, “It could be me.”

e Why do you think HIV affects Black people more than people of other
race/ethnicities?

(0]

o 0O O0OO0Oo

o

Socioeconomic status (e.g., healthcare access)

Access to resources

Stigma

Medical mistrust from historical practices

Perceived/actual discrimination

“I think economic status plays a large part in it, as far as healthcare and just
knowing, being taught that information, having the resources that you need to
protect yourself, if that makes sense?”

“It's the environment who you surround yourself with.”

“So if you're in an environment where they don’t really speak about it or it's
what they want to teach, it's kind of like that environment is not good because
you’re not really getting taught anything about specific things like HIV and
diseases.”

“Lack of care in the healthcare world, too. There are a lot of people have that
stigma that they’re not going to get treated correctly, and then just based off
of history, some of the things that have happened, they don’t fully trust that
they’re going to get the full treatment just like other races are.”

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?

ol eloNeolNe)

Clinic

Doctor

School

“I just found out that the school can give you a test.”
‘I didn’t know the school had it.”

e |f someone thinks they need an HIV test, what are some of the reasons you think

they don’t get tested?

0 Fear/shame/embarrassment

0 “ljust don’t think people know what they can get tested for. They probably
know they can get tested on campus, but they probably don’t know to what
extent and everything they can get tested for.”

0 “l was going to say an effort. | don’t think a lot of people are actually trying to
get tested, because we do have resources on campus, like you-all said, that
they can just go for free and just have that.”

0 “...some people are just scared to see it on paper that they probably have it.”

0 Perceived stigma

0 “They’re just nervous or scared that people are going to think they’re so-

called, quote-unquote, dirty or they’re doing something wrong, when that’s
just not the case.”
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“They’re probably scared they might have that. “I don’t want to go get tested.”
“Like embarrassment and just having that feeling of people are going to know
that | was expecting that | might have this or not.”

Denial

“It just makes it too real for them.”

e What challenges have you or your friends had when it comes to getting an HIV test?

OO0OO0O0OO0O0

No challenges for some

Trust

Privacy

“Yeah, if | go, I'm going by myself. | don’t go with friends.”

“Yeah, my friends, they don’t tell me nothing, and I'm not telling them nothing,
“...I'm not going to call my mom. If | need a test, | go get tested.”

Prep

e Do people, you and your friends, know about PrEP, the medication that prevents

HIV?
0]

O O0OO0OO0OO0O0O0o

o OO O

Some have heard of it.

“Yeah, | found out everything about PrEP from this class.”

“l just found out that it was free, too.”

“I've seen it on a commercial”

“I think my friends do.”

Some have not heard of it.

‘I had never heard of it.”

None of my family or my friends know about it. | told my friend about it. | was
like, “Do you know we got PrEP?” “He was like, “What’'s PrEP?”
“I'm like 90 percent sure none of my friends know about PrEP.”
Others not concerned with PrEP ads

“I always skip the ad on YouTube”

“‘Nobody likes the ads.”

e Related, if you would have a partner and learned one of you was living with HIV,
would you use PrEP? Why or why not?

(0]
0]
(0]

(0]
0]

Yes, for protection.

Would not if married

“If you're sexual or have like any sexual interaction with someone with HIV,
that’s when you would use it.”

“It helps stop HIV.”

“If 'm married.”

TREAT

e Do you think people know where to get HIV care and treatment?
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Maijority participants said no.

Doctor office (e.g., urgent care)

Hospital (e.g., medical center)

HIV clinics

Google or an app

‘I don’t know where.”

“Most health centers would have some type of either recommendation or
treatment or something to help you, or at least push you in the right direction,
but I'm not exactly sure where you would get the actual care and treatment.”

©O OO0 OO0 Oo0Oo

If you needed mental health services, where would you go to get it?
0 Rehab
0 “Upstairs in the rec?”
0 School counselors

(Question asked but not in original transcript questions) If you needed substance-
use treatment, where would you go to get it?

0 Rehab

0 Mental Health Center

0 12 step programs

What difficulties have you had in getting HIV care and treatment? What difficulties
have your friends had?
0 None or Unknown
0 “ltisn’t much of a problem.”
0 Distance/ location regarding insurance billing
0 ‘I have difficulties only because my primary care doctor is all the way in
Arkansas, so that’s mine. | just have to drive back and forth.”
0 “Medical care or, you know, they don’t have access to healthcare or
something like that, that could be a problem. *
O “l don’t even have a doctor that | go to.”

What do you think service providers need to do to keep someone coming back for
HIV care?

0 “Be polite.”

0 “Make them feel comfortable.”

0 Provide better customer service
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Have positive attitude working with patients

“Make it cheaper.”

Personalize patient experiences (e.g., Use first names)

Build rapport

Establish trust

Follow-up with patients after appointments (e.g., general check-in,
prescription pick-up reminder)

Be available (e.g., answer phone calls)

LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?

0)

Health classes (e.g., college seminars, mandatory orientation class)

¢ [f we had all the funding in the world, what would it take to end HIV?

0]

0]
(0]
0]
0]

o o

People getting tested and knowing their status

Medical interventions (HIV cure or vaccine)

Build better trust

Respect autonomy

“As long as | can trust in their process, too, because a lot of people can get all
the information they can and know everything, but at the end of the day,
people are just going to do what they want to do.”

“Focus on resources”

Focus on marginalized communities

“Focus on the smaller communities that need it more. | feel like it's only
focused on bigger communities who have the money, so it just needs to —
you need to start with the smaller communities, the ones who are getting
neglected from all this information and lacking the resources to prevent it.”
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TSU Grad Students Focus Group, 04-26-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
0 Social media
0 Text message
o Word of mouth

e Is HIV a concern for you and your friends? Why or why not?

o ‘“It's a concern for everybody. Everybody needs to be aware of things that
can happen.”

o “Wedon’t care.”

o “Yeah, it’s just a simple fact of, like she said, people don’t care enough until
they actually have it. And then when they do have it, it changes their
perspective on it.”

o “Butas far as like HIV, | know it’s like a way larger — you know, way worse
thing to get, but | only really kind of consider when | talk to my gay guy
friends, actually.

e What are some of the reasons people may not know about HIV?
o “Lack of knowledge or education.”
o |feel like it's not really talked about as much as you expect to see it,
because like, you know, we watch TV, we look at our phones, and things
like that, so like it's not broadcast enough to the masses.

e Why do you think HIV affects young black men and women, especially black men

who have sex with other men, more than people of other races or ethnicities?

o0 “Lack of resources”

“They don'’t care.”
Individual behaviors
Shame
“Maybe it may not be talked about as much between those groups, or like
she said, they don’t — they’re not — they don’t care, or it’s like they’re
ashamed to say something about it, so they’d just rather not know their
status than probably like go get tested or something.”

o O OO

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
0 Hospitals
o Clinics
o0 Doctors
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0 School campus
o0 “There’s a place here on campus, they do HIV testing.”

If someone thinks that they need an HIV test, what are some of the reasons you
think they don’t get tested?

o Fear

o0 “Scared of the results.”

o0 “The results can change their life.”

o0 “They might have to examine the behaviors that they’ve been doing,

possibly.”

How could we interest students in getting an HIV test?

0 Incentives

0 Extra credit

Prep

Please tell me if you have heard of PrEP.
o People know of PrEP

If anyone has heard of PrEP, when was the first time you heard of it?
College (e.g., undergraduate health class)

Doctors

High school

Friends

“I heard about it outside of here, because my best friend, he’s like an
advocate for HIV, so | do walks and stuff with him.”

o Commercials

O O O0OO0Oo

Do you think your friends know about PrEP?
o0 Some say no
o0 “l don’t think they’re educated on it.”
0 Some say yes

What are some of the reasons you would use or already use PrEP?
o Protection
o0 “To protect yourself against AIDS/HIV”
o “Butif | was doing some risky behavior, then yeah, | need to pop that pill
every day.”
o “Ifitwas a shot, yes.”
o “Ifit was one shot.”
o “l just want a good understanding.”

If you had a partner and one of you was living with HIV, would you use PrEP?
0 Some say yes
o “So, I'd rather be ahead than dead.”
0 Some say no and would leave partner
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Some say it depends on relationship and other factors
“l guess it just depends on how | love you.”

“No, I'm sorry. He won’t be my partner, now that he’s”
‘I met somebody and I'm very, like, educated on it. I'm taking all the
necessary precautions to protect myself against it now.”

© O 0O

e How can we get information about PrEP to young people?
o Text messages
o Social media (e.g., TikTok
o Celebrity endorsements
o Concert performances e.g., Houston artists like Megan Thee Stallion,
Mulatto)
“TSU, they had the HIV concert.”
“We need to get the Ranches out to get tested.”

o O

TREAT

e What places do you know of in our area where people can go get HIV care and
treatment?
0 Area clinics
Medical center
Legacy
“‘Ben Taub or LBJ”
Planned Parenthood
“There’s not enough.”

O O O0OO0Oo

e What percent of them do you think would know where to go to get HIV care and

treatment?
0 Mixed responses ranging from 2%- 50%
o “Two.”
o ‘I have like eight friends, so maybe like 30 percent.”
0 “Lessthan 10.
o “50 percent.”

e What difficulties have you had in getting HIV care and treatment, or have you
heard of anyone having difficulties?
o Cost
“Having to pay for it out of pocket.”
Lack of Insurance
“Insurance is the No. 1.”
‘I don’t have insurance.”
Finding providers that accept insurance
“Sometimes we get insurance through the Marketplace, then you've got to
find doctors.”

O 0O O0OO0OO0Oo

04-26-22 TSU Grad Students Focus Group -3-



Page 61 of 229

¢ \What are some new ways we can let people know that HIV care and treatment is
available?

0 Social media

o Email

o Flyers

o “Just being real open about the topic, itself. You know, some people like to
shy away from things of this nature, so just being open with information.”
Schools
o Social settings e.g., bars, clubs

o

e When you or your friends need medical care outside of HIV where do you go?
o Doctor (e.g., primary care physician, family doctor)
o Urgent care

¢ |f you needed mental health services, where would you go to get it?
o “I've actually been looking for like mental health, like somebody to talk to,
but | haven’t found someone.”
0 “It'sin the tuition [on campus].”

e What challenges have you or your friends had getting this type [mental] of help?
o None
o ‘I personally haven’t had any challenges”
o0 “I've never needed it.”
o “Butldon’t know anybody who just has struggled with mental health or
anything like that”

¢ |f you needed substance abuse disorder treatment, where would you go to get it?
o Church

Psychiatrist

Ben Taub

Google

“Jail.”

O O OO0

e What challenges have you or your friends had getting this type [substance abuse
disorder treatment] of help?
o None
0 “l don’'t need none of this.”
o0 “You've got to be involved in that to seek help.”

e What do you think service providers need to do to keep someone coming back
for HIV care?
o “Actually care.”
o “But as you say, actually care, that’s the only way you go back to a doctor.”
0 “Send them reminders.
o0 Use preferred contact methods (e.g., text messages)
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o “...contact, yeah. So, | guess whatever their preference of contact is, really
like do that, don’t do the opposite, because | say text, and you want to
email me.”

LAST QUESTIONS
¢ What actions need to happen to engage people in HIV education or care?

0 Address and reduce stigma

o “The stigma is a lot, not just surrounding HIV, but a lot of STIs and STD,
you know. It's a stigma, where people are not educated on it.”

o Make HIV education and care personal for people

o “...I personally sometimes have to know somebody like personally going
through the struggle... like to kind of know that it’s like real.”

o “...basically if a celebrity gets something, and it gets into the media, they
start funding money into that particular cause...”

o Promote awareness through celebrity family members (e.g., parents)
advocacy

o “And | am thinking that their mama, their daddy, somebody that like if they
advocate for it, then | feel like it draws attention.”

0 Increase funding

o “...because the money is what they need, funding.”

e |f we had all the funding in the world, what would it take to end HIV?

(0]
(0]

(ol el elNe]

“Early prevention.”

“If we wait too late, where, you know, you’re 18, 19, 20, you’re already
active with partners — start at a young age, educate kids, like really pre-
teens or somebody, especially when they hit puberty, middle school.”
Provide education and awareness on HIV

“But they will be — have to be educated like on HIV.”

“But if you have money and you can educate kids early...”

“...and let them know about PrEP early.”
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TSU Students Focus Group, 04-26-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
o0 Social media (several affirmations)
o Text/email

e |s HIV a concern for you and your friends? Why or why not?
o Initial unanimous “No,” regarding sexual transmission:
= “l' would hope it's not a concern.” / “Try not to get yourself in
predicaments.”
= “Pm not at risk because before | have sex with anybody, | tend to make
sure you're tested.” / “I'm very selective.”
= “Pm not a homosexual.” / “I think that’s where it mostly comes from.”

o [Risk discussion evolves]
= “l would say the risk is a lot smaller, but there’s never no risk.” / “It’s
always a possibility. Itis.”
* “You could also be exposed through like a blood transfusion, although
that’s more rare because we check the blood supply now.”/ “There’s IV
drug use.”

e What are some of the reasons people may not know about HIV?
o Fear; “They don’t want to know.”
0 Lack of personal connection
= “They never had it or nobody that they know have it.”

= “._.ifit's not in your face, then people don’t tend to worry about it too
much.”

e Why do you think HIV affects young black men and women, especially black men
who have sex with men, more than people of other races or ethnicities?
0 Speculation around zip code, education, susceptibility
o Lack of awareness/risk:
= “Probably you're not worried about prevention and stuff like that.”

= “And then | guess they’re just having fun, not caring...”

o Lack of resources; cite “insurance”
o Cultural aspects related to stigma:
= “ ..alot of things in the black community is hush, like don’t speak about
it. You just let it be pushed to the wayside. Act like it's not happening.”

= “ ..alotof dudes be really like low key. A lot of dudes be low key,
man.” / “Yeah, | just feel like white people are more open about it, but
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black people, like we — let’s say we judge, so it’s like, you know, they
might hide.”

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?

o General response “clinic” or “doctor”
=  When probed for specificity: “Google;” speculate “The school probably
has resources, too...or like even going into like Montrose, because
that’s the gay district..” / “Out of the Closet”

¢ |f someone thinks they need an HIV test, what are some of the reasons you think
they don’t get tested?
o Fear/denial/stigma

e What challenges have you or your friends had when it comes to getting an HIV test?
o [This question seems to be explicitly missing from the transcript; further
probes related to the guestion above may have assumed this point] (ex. “THE
FACILITATOR: Yeah. Is it scary to go get an HIV test?” and “THE
FACILITATOR: And how could we interest students in getting an HIV test?”)
= Responses to related probes: incentives (esp money, food, or concert
tickets); “...scare them a little bit, really. Put a little fear in their hearts.”

Prep

e This is voluntary. Please raise your hand if you have heard of PrEP. Tell me what
you know about PrEP. PROBE: When is the first time you heard about PrEP?
Who in your circle of friends know about PrEP?

o Two students; “Last semester.”
= “...where like you can have sex and won’t catch anything, something
like that?
o0 Regarding friend-base knowledge of PrEP: Several “No” responses; “If we
didn’t know, they probably didn’t know.”

e What are some reasons you would use or already use PrEP? Use the closed end
question as a follow-up. PROBE: If you had a partner and one of you was living
with HIV, would you use PrEP? Why or why not?

0 Why-
= “High risk. Say somebody got it that you like, you might want to take it
so you won'’t catch it...” / “...many fish in the sea.” / “I'll try to use
everything.”
= ‘| feel like | wouldn’t have a choice if | choose to stay with that
significant other because that’s the only way that the relationship is
going to have to work, because I'm not trying to catch HIV...l obviously
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chose the risk, but if I'm going to do anything | can do to prevent that,
then that PrEP don’t sound a bad idea.”/ “...if | decide to stay, then
yes, I’'m taking that PrEP.”

o Why NOT-

= "...ifyou gotit, 'm not going to take it and deal with you. You
know, I’'m going to let you be. Like I'm leaving it where it is...l don'’t
even want to take that chance, so let me just back away from you,
okay?”

= “And it’s not 100 percent, right?” / [~99%)] “...that percent right there
going to get you every time.”

= “Like I know | don’t think | would decide to stay, so | mean, |
wouldn't use it.”

e (Added ?) How could we get information about PrEP to young people?
o0 Social media
o Discussion groups similar to focus group setup
0 School outreach

TREAT

e What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?

o One respondent with familial knowledge: “...this place on the north side...little
clinics in Missouri City, too.”

o0 Rest of respondents unanimously unaware or would have to look it up; guess
“one percent” of people they know would know

e What difficulties have you had in getting H\/-care-and-treatment-healthcare [in
general]? What difficulties have your friends had?
o Cost; lack of insurance coverage; navigating or not qualifying for Medicaid or
Medicare

e What are some new ways we can let people know that HIV care and treatment is
available?
0 Text messaging; Social media (ex. Instagram/Tiktok)
0 Seminars
o Posters/Signage

e When you or your friends need medical care outside of HIV care, where do you
or your friends go?
o Clinics (ex. TSU/campus, CareNow, Planned Parenthood, Care Too?)
0 Most respondents report using private doctors
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e If you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?
o Cultural tendency towards religion; aversion to seeking professional services
= “...black people don’t really do therapy. We were always taught like
showing emotions is weak.” / “They just go to God.”
o Other challenges:
= High cost
= “|t's not as accessible as you think.”
= Confidentiality and trust issues; “It’s like you think you're telling your
business to a stranger.”

¢ If you need substance use disorder treatment, where do you go to get it? What
challenges have you and your friends had getting this type of help?
o Several “don’t know” responses
o “Rehab”/“The pharmacy, right?”
o Challenge probe: “That’s not applicable to me.”

e How do you or your friends balance treatment for HIV with other competing
priorities?
0 [Question missing from transcript]

e What do service providers need to do to keep someone coming back for HIV
care?
o Food incentives
o0 Routine scheduling of follow-up appointments during current appointment
o Reminder calls

LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
0 Increase visibility/awareness of impact

¢ |f we had all the funding in the world, what would it take to End HIV?
o Making a permanent cure accessible to all
o Testing in schools
o Advocate/promote designated day for testing; increase general awareness
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TSU Undergrad Students Focus Group, 04-26-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
0 Internet
o Social media (e.g., Twitter, TikTok, Instagram)

e |s HIV a concern for you and your friends? Why or why not?
o No
0 “Nobody has professed it.”
o “l don’t know nobody that’s really trying to — that’s suffering from it that
moves in my close circle.”

e What are some of the reasons people may not know about HIV?
o Lack of knowledge
o “It's not taught like in some communities.”
o “How they feel sometimes.”

e Why do you think HIV affects women more than people of other groups?
o0 “Oh, because of down-low men.”
o0 “Men who are trying to figure out their sexuality, and they go back and
forth, you know, to men and women.”

e Do you or your friends know where to go to get an HIV test?
o0 Hospitals
o Clinics
o Doctors (e.g., OBs)
o School

TEST & DIAGNOSE

e |f someone thinks that they need an HIV test, what are some of the reasons you
think they don’t get tested?
o0 Embarrassment
o Unconcerned
o0 “They don’t want to know if they have it.”
o Barriers such as cost/ insurance
o0 “Probably worry about like the insurance or the cost will be.”
e What challenges have you or people you know had when it comes to getting an
HIV test?
o “I've never been tested.”
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o “lI mean, even an STD test is simple, you know. You just go ask for it, you
know.”

Prep

Please tell me if you know of PrEP.
o People know of PrEP

Please tell me what you know about PrEP
o Free
o0 Prevention
o “Production PEP”
0 “You can take it to — like if you’re positive for HIV, you can take it to
remain undetected and still be able to have partners as long as you take it
regularly.”

If anyone has heard of PrEP, when was the first time you heard of it?
0 Lastyear
o Today
0 Last semester
0 During class

Who in your circle of friends knows about PrEP?
o0 “That conversation has never come up.”
0 Nobody
o None
o “I've got friends | assist.”

What are some of the reasons you would use or already use PrEP?
o Protection/ Safety
o “If you're talking to somebody you know for sure they have anything once,
you want to be on the safe side for you to take PrEP so you won'’t catch
nothing, just stay safe. Later on down the line, say they have this, then
you are being protected”

If you had a partner and one of you was living with HIV, would you use PrEP?

o Yes

o It depends

o ‘I mean, if | love that person.”

o0 “Yeah, it depends on the nature of it, like that. You know what I'm saying?
There are variables in a relationship. | just started dating like a week ago.”
Probably
‘I mean, | don’t know. That’s tough.”

o No

o O
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TREAT

What places do you know of in our area where people can go get HIV care and
treatment?

o0 Hospital on campus

o “Public Affairs Building, third floor.”

e What percent of them do you think would know where to go to get HIV care and
treatment?
o 35%
0 2%
o “Yeah, if you live on campus, about 50 percent.”

e What difficulties have you had in getting HIV care and treatment, or have you
heard of anyone having difficulties?
o None
o “Nondisclosure. | don’t know if they ever had it or not”

¢ \What are some new ways we can let people know that HIV care and treatment is

available?

0 Social media

o Email

o Flyers

o “Just being real open about the topic, itself. You know, some people like
to shy away from things of this nature, so just being open with
information.”

o Schools

o Social settings e.g., bars, clubs

e When you or your friends need medical care outside of HIV where do you go?
0 “lgoon base. I'm military”
o Primary Care Physician
0 Local Hospital
o Doctor (e.g., OB)

¢ If you needed mental health services, where would you go to get it?
o Counselor
o Psychiatry
0 Church
o “Try to talk to a friend.”

e What challenges have you or your friends had getting this type [mental] of help?
o None
o ‘I personally haven’t had any challenges”
o “Butldon’t know anybody who just has struggled with mental health or
anything like that”
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¢ |f you needed substance abuse disorder treatment, where would you go to get it?
o0 Rehabilitation
o Counselor

e What challenges have you or your friends had getting this type [substance abuse
disorder treatment] of help?
o None
o “l don’t know nothing about it.”
0 “Nobody in my circle has had reason to.”

e How do you or your friends balance treatment for HIV with other, competing
priorities?
o “l would assume you would just like schedule it like anything else, you
know.”
o Take PrEP
0 “Schedule time to make sure you’re taking it.”
0 “I’'m going to keep going. It's a regular life. Pop a pill every day.”

e What do you think service providers need to do to keep someone coming back
for HIV care?

o “Make them feel, like, welcome.”

o0 “Be honest with them.”

o “Be honest with them. Let them know up straight that it's nothing to be
afraid or not wanting to come forth about.”

o “Basically, tell them like a story from — because | remember in my healthy
sexual activities class last semester, they should tell it from somebody
else’s experience and then we can warm them up to make her stay going
or something.”

o0 “Maybe have someone that’s relatable, someone that’s dealing with it
within the — you know, the health system, for the help area cop.”

o “Probably somebody that was like — that does have it and is open to
share with other people.”

LAST QUESTIONS

¢ What actions need to happen to engage people in HIV education or care?

0 More dialogue through meetings and group discussions

o Early education

0 Required education

o “Do whatever your grades — like in high school, you know, be really telling
people about that stuff, because even in high school, you know, kids are
doing that, too, so it's more — it can transmit in high school just as much
as in college itself, so just got to educate them early, yeah.”

o “And advertising more like on big TV shows and stuff like that, because |
noticed that people listen to like celebrities more than they’ll listen to
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[name] that’s been doing this for years, teaching about it, so that could
probably help.”

“I'm going to say teach it more in the high school, as well, because | don’t
believe | went over HIV. | don’t think they talk about STDs like that. They
just say, “Wear protection,” and that’s about it.”

“They kind of graze over the topic. They don'’t really go into depth about
it.”

“So they ought to make it like a mandatory class, sex ed for elementary,
sex ed for middle school, junior high, high school, college.”

e If we had all the funding in the world, what would it take to end HIV?

(0]
(0]
(0]

(ol el elNe]

o

Better condoms

Morality

“Same, you know, just people with disclosing information if they do have it
or them getting the help that they need, you know, or act like, even if you
don’t know, just a little secret, you know, help purchase [phonetic-13:50%]
this information.”

Develop a vaccine

Develop a cure

Increase education and awareness

” Like a cure, yeah. And putting it more in — more into education
everywhere, every single school in the United States.”

“It’s like people that don’t even know they have it.”

“| feel making testing more affordable and cures, because | feel like it's a
cure for everything. It really is. But you’ve got to have the money for it.”
‘I agree with education, educating people about it, and starting at an early
age, and making it mandatory for people, because it's something that, you
know, people need to know about, okay.”
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TSU Undergrad Students Focus Group, 04-26-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?

Text

Email

Social media

Apps

Ads/popups in games

“Like everybody’s always on their phone, so with the ads on Snapchat,

Instagram, and Twitter, and stuff like that, they likely can reach more

people than just sending out an email, because | don’t check mine.”

OO0OO0O0OO0O0

e |s HIV a concern for you and your friends? Why or why not?
O Yes
= “All day.”

0 Concern for everyone having sex
O Previous experiences with STls

e What are some of the reasons people may not know about HIV?
0 No knowledge
0 “I believe people know about HIV, but they don’t know about the, like,
extent of how serious it really is.”
O “It's not real until it affects you or somebody in your family.”

e Why do you think HIV affects young black men and women, especially black men
who have sex with men, more than people of other groups?
O Pride/shame/cultural norms/fear

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
O Yes
= Doctor
= Clinic (e.g., Baylor Teen Clinic)
O Unsure

e Do you-all know anywhere on campus you can get tested at?
O Yes
= “The health center.”
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If someone thinks they need an HIV test, what are some of the reasons you think
they don’t get tested?
O Fear

O “... Scared of the results. Don’t want to know. And then if you know, it’s
like, “What do | do from there?”

How could we interest students in getting an HIV test?
O Incentivize (e.g., monetary rewards)

Do you think like advertising has a lot to do with it?
O Yes, plays a role

Do you think it’s like an age thing, like because students are young, or...
O Yes
® |nsecure
= |ndestructible
= Lack of care for others

Prep

Please raise your hand if you've heard of PrEP.
O Four or five

When is the first time you heard about PrEP, and do your friends know about
PrEP?

O TSU course

O Ads

"  Google

What are some reasons you would use or already use PrEP?
0 Unanswered, so rephrased

If you had a partner, and one of you was living with HIV, would you use PrEP?
Why or why not?
0 “Yes, definitely”

How can we get information about PrEP to young people?
O Ads
O Social media
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TREAT

e What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment?

O “Probably about a million — two seem to know..."

e Do you know like places like in your area, like maybe here or outside of here,
where you go if you need to get treatment?
0 “l do, but most people, not really.”
O Unsure, haven't asked

e What are some challenges you or your friends have faced when getting
healthcare? | guess this would be like just healthcare in general.
O Health insurance
0 Disability
0 Lack of knowledge
® Resources

e \What are some new ways we can let people know that HIV care and treatment is
available? Is there like a particular place you should place an ad or...
O Social media

® Instagram
" Twitter
0 Book
O YouTube
" Engaging ads
"  Creative content
e “ .. it should have more basis on people’s like real stories.”
O Open, honest, detailed educational commercials
® Including actual survivors telling their stories

e When you or your friends need medical care outside of HIV care, where do you
or you go?
O “The trainers.”

e |f you need mental health services, where would you go to get it, and what
challenges have you or your friends had getting this type of help?
0 ‘I think everybody starts off with like a close friend or relative or somebody
like that.”
O Clinics
O Counselors
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= ‘|t takes people a while to go that route.”
= “Some people just aren’t comfortable talking to people that they don’t
know.”
= “ . .people feel like it won’t help.”
O “... Baylor, the Teen Clinic, Liberty.”

e |f you needed those services, what challenges do you think you might face?
O Service fee awareness
=  “Maybe paying for it.”
= “A couple of places, it's free.”

e |f you need substance use disorder treatment, where do you go to get it, and
what challenges have you or your friends had getting this type of help?
0 ‘I feellike it's pretty easy to find a place, just because like we have a
computer in our hands all the time."
O Past experiences
® Friend had a difficult time finding resources
= Self-awareness that there is a problem

e What do service providers need to do to keep someone coming back for HIV
care?
O Treat people humanely
= Make them feel comfortable
=  Compassionate person first care- More than just another number or
statistic
0 “Make them feel like they’re more than just someone with AIDS.”

LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
O Expansion of health classes to the entire campus
= Mandatory course for everybody
= “Everybody needs — ... like a course that is not just a basic health
class, with every single student, because after you graduate high
school — you only take health in Texas once in high school, and then
after that, it's either you’re going to major in it and learn about it, or you
just go on with your life.”
O Outreach
= “Have people that actually like have stories out there engage.”

e |f we had all the funding in the world, what would it take to End HIV?
0 Get more personal

04-26-22 Undergrad TSU Students #1 Focus Group -4 -
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= Hands-on
¢ Increase education beyond the basics
= Candid discussions (e.g., Get to the root of the fear)
0 Optimism
= “ think it's just everybody getting on one accord with the problem...”
O Barrier: Hopelessness
= “l don’t think it will make a difference, really.”

04-26-22 Undergrad TSU Students #1 Focus Group -5-
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Hispanic Women Focus Group, 04-26-22

OPENING & GENERAL QUESTIONS

e What is the best way to reach you and your friends with information about HIV
prevention and care?
o Flyers
Social media
Websites
Text messages
Continue with health campaigns
In the news

O 0O O0OO0Oo

e Is HIV a concern for you and your friends? Why or why not?
0 Yes
0 Should be able to know our status not pass the virus to others
o To give the current and right information
0 Need to break taboos and share information

o]
e What are some of the reasons people may not know about HIV?
o Ignorance

o0 Lack of information

o “We may think it can’t be us”

o We do not seek information

o0 Do not know all forms of transmission
o Lack of responsibility

e Why do you think HIV affects Hispanic Women more than other people?
“If you don’t feel sick you're okay”

Lack of information

Information is there but is up to each area how to diffuse information
Personality of the Hispanic women is home and family centered
Things left for last minute

Not enough money/too expensive for test

o

O 0O O0OO0Oo

TEST & DIAGNOSE

e Do you or your friends know where to go to get an HIV test?
o No

Yes

Any medical clinics

Medical labs- routine lab work

Annual check ups

Just ask for it

o0 0O O0OO0Oo

Hispanic Women Focus Group 04-26-22 -1-



Page 78 of 229

If someone thinks they need an HIV test, what are some of the reasons you
think they don’t get tested?
o Fear
Scared
Shame
Do not experience symptoms
Need a home test instead of going to the clinic
Stigma that HIV only affects homosexual population

O 0O O0OO0Oo

What challenges have you or your friends had when it comes to getting an
HIV test?

0 InVenezuela is a routine lab exam

o In Mexico they do it when doing pregnancy check ups

o Taboo

o Privacy

Prep

This is voluntary. Please raise your hand if you have heard of PrEP. Tell me
what you know about PrEP. PROBE: When is the first time you heard about
PrEP? Who in your circle of friends know about PrEP?

o No

o Would like to know more

What are some reasons you would use or already use PrEP? Use the closed
end question as a follow-up. PROBE: If you had a partner and one of you was
living with HIV, would you use PrEP? Why or why not?

o Yes

0 It can be used as protection

TREAT

What places do you know of in our area where people can get HIV care and
treatment? Thinking about the people you know, what percent of them do you
think would know where to get HIV care and treatment? PROBE: Do people
know where to get HIV care and treatment?

o Do not know
Clinics
Legacy
Percentage- 60% know where to go
Find on the internet/ smart phone

© O 0O

Hispanic Women Focus Group 04-26-22 -2-
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e What difficulties have you had in getting HIV care and treatment? What
difficulties have your friends had?
o Afraid of being rejected
o Not knowing the places to go
o Feels “derogatory”’/shameful

e What are some new ways we can let people know that HIV care and
treatment is available?
o Have information on TV
To promote more social media
Talk about the stigmas
In clinics have flyers
Promote information is school/ school plays

© O OO

e When you or your friends need medical care outside of HIV care, where do
you or your friends go?

Clinic

Legacy

Private doctor

Own doctor in Mexico

Harris health

Clinica del Corazon

O 0O O0OO0OO0O0

e If you need mental health services, where would you go to get it? What
challenges have you and your friends had getting this type of help?
0 Hotline crisis- with schools
0 Scared of the medications for youth
o Need more information
o AAMA

¢ If you need substance use disorder treatment, where do you go to get it?
What challenges have you and your friends had getting this type of help?
0 Programs in clinics
o AAMA

e How do you or your friends balance treatment for HIV with other competing
priorities?
o To be consistent

e What do service providers need to do to keep someone coming back for HIV
care?
o Good service
o To be encouraging
o0 Have psychology services
0o Well rounded treatment- family support

Hispanic Women Focus Group 04-26-22 -3-
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LAST QUESTIONS

e What actions need to happen to engage people in HIV education or care?
o Campaigns flyers and online

Conferences more accessible to all public

For youth in school

Church

Talk with own doctor

In own homes

O 0O O0OO0Oo

¢ |f we had all the funding in the world, what would it take to End HIV?
o Knowledge
0 Research
o Getting access to the cure

Hispanic Women Focus Group 04-26-22 -4 -
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ADDITIONAL INFORMATION FOR THE
FOLLOWING POPULATIONS

College Students and Youth

People of Transgender Experience, Men Who Have Sex with Men, and

People Who Use Drugs

4 )

The following is additional information available for the populations listed above. Not all
Priority Populations have this additional information because of the process used to
recruit focus group participants.
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Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

Q1. What is the best
way to reach you and
your friends with
information about HIV
prevention and care?

Social media (e.g., Twitter, TikTok,
Instagram) or text message

Social media is very important to
young people

“Like everybody’s always on their
phone, so with the ads on
Snapchat, Instagram, and Twitter,
and stuff like that, they likely can
reach more people than just
sending out an email, because |
don’t check mine.”

Use social media or text messages
to reach youth

Q2. Is HIV a concern for
you and your friends?
Why or why not?

50/50 split
Not gay

Youth seem less educated on how
HIV transmission occurs and
heterosexuals are still at risk

“It was, like, a recent concern, like,
it was something, like, | wasn’t
really familiar with all the way
around on how you could, like, get
it or just, like — | wasn’t educated
enough to be worried about it.”

“Yeah, it’s just a simple fact of, like
she said, people don’t care enough
until they actually have it. And then
when they do have it, it changes
their perspective on it.”

‘I don’t know nobody that’s really
trying to — that’s suffering from it
that moves in my close circle.”

Increase on-campus HIV education
for youth

Q3. “What are some of
the reasons people may
not know about HIV?

Lack of adequate education on HIV

Lack of personal connection

“In depth, that's a good
attachment, because we were
taught about things like that, but
they never did go in depth about
the effects of it: How you get it,
how to protect yourself against it,
no real information.”

“l believe people know about HIV,
but they don’t know about the, like,
extent of how serious it really is.”

Increase on-campus HIV education
for youth

Chart — Data Analysis for TSU Students 07-06-22
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Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

Q4. Why do you think
HIV affects Black people
more than people of
other race/ethnicities?

Cultural norms
Lack of resources

Discrimination

“l think economic status plays a
large part in it, as far as healthcare
and just knowing, being taught that
information, having the resources
that you need to protect yourself, if
that makes sense?”

“...alot of things in the black
community is hush, like don’t speak
aboutit. You just let it be pushed to
the wayside. Act like it's not
happening"

Partner with anti-stigma
organizations to work to decrease
discrimination

Q5. Do you or your
friends know where to
go to get an HIV test?

Vague responses like 'hospital' or
'doctor' - no specific resources cited

Youth have less knowledge about
testing resources than priority
populations

"l just found out that the school can
give you a test.”™| didn’t know the
school had it.”

Increase education with youth
about testing resources

Q6. If someone thinks
they need an HIV test,
what are some of the
reasons you think they
don’t get tested?

Fear

Barriers like cost and insurance

"Probably worry about like the
insurance or the cost will be.”

“... Scared of the results. Don’t
want to know. And then if you
know, it’s like, “What do | do from
there?”

“Like embarrassment and just
having that feeling of people are
going to know that | was expecting
that | might have this or not.”

Promote free testing resources,
especially those near youth on
campus

Q7. How could we
interest students in
getting an HIV test?

Incentives (i.e. money)

Extra credit

Money is a strong incentive for
youth

Consider incentivizing youth to get

tested

Chart — Data Analysis for TSU Students 07-06-22



Page 84 of 229

Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

Q8. Do people, you and
your friends, know
about PrEP, the
medication that
prevents HIV?

Some know

A lot heard about in class

Students are in an HIV-related
class so they might have more
knowledge than their peers

"None of my family or my friends
know about it. | told my friend
about it. | was like, “Do you know
we got PrEP?” “He was like,
“What's PrEP?”

“I'm like 90 percent sure none of my
friends know about PrEP.”

"If you're talking to somebody you
know for sure they have anything
once, you want to be on the safe
side for you to take PrEP so you
won’t catch nothing, just stay safe.
Later on down the line, say they
have this, then you are being
protected”

Increase education to youth on
PrEP and PrEP-related resources

Q9. If you had a partner
and one of you was
living with HIV, would
you use PrEP? Why or
why not?

Would use to stay safe

Would not stay with that partner so
would not use

Students are in an HIV-related
class so they might have more
knowledge than their peers

“If you're sexual or have like any
sexual interaction with someone
with HIV, that's when you would
use it.”

“I feel like | wouldn’t have a choice
if | choose to stay with that
significant other because that’s the
only way that the relationship is
going to have to work, because I'm
not trying to catch HIV...I obviously
chose the risk, but if I'm going to do
anything | can do to prevent that,
then that PrEP don’t sound a bad
idea.”

Youth in an HIV class have fairly
good knowledge about PrEP.
Increase outreach to youth not in
this class

Q10. Do you think
people know where to

Most do not know specifically

Less knowledge than most priority
populations

“Most health centers would have
some type of either
recommendation or treatment or

Increase education about HIV
treatment resources

Chart — Data Analysis for TSU Students 07-06-22
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Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

get HIV care and
treatment?

something to help you, or at least
push you in the right direction, but
I’'m not exactly sure where you
would get the actual care and
treatment.”

Q11. What are some
new ways we can let
people know that HIV
care and treatment is
available?

Social media/YouTube

School

“Just being real open about the
topic, itself. You know, some
people like to shy away from things
of this nature, so just being open
with information.”

Q12. When you or your
friends need medical
care outside of HIV care,
where do you or your
friends go?

Little specific knowledge

Clinics (ex. TSU/campus, CareNow,
Planned Parenthood, Care Too?)

Most respondents report using
private doctors

Students report using private
doctors more than priority
populations

Q13. If you need
mental health services,
where would you go to
get it? What challenges
have you and your
friends had getting this
type of help?

Themes:
Little specific knowledge

Vague mentions of "counselor" or
"on campus"

Church

Challenges:
Cultural norms

Wouldn't feel comfortable

Less knowledge than most priority
populations

"I've actually been looking for like
mental health, like somebody to talk
to, but | haven’t found someone.”

“...Black people don’t really do
therapy. We were always taught
like showing emotions is weak.” /
“They just go to God.”

“Some people just aren’t
comfortable talking to people that
they don’t know.”

“It's not as accessible as you
think.”

Increase education about mental
health services, esp. those on
campus

Chart — Data Analysis for TSU Students 07-06-22
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Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

Q14. If you needed
substance-use
treatment, where would
you go to get it?

Little specific knowledge
Rehab/ 12-step programs
Chruch

“I feel like it's pretty easy to find a
place, just because like we have a
computer in our hands all the time."

Q15. What do service
providers need to do to
keep someone coming
back for HIV care?

Kind/Compassionate

Follow-up with patients after
appointments (e.g., general check-
in, prescription pick-up reminder)

Examples:

Use first names
Build rapport
Establish trust

"Make them feel like they’re more
than just someone with AIDS."

“Make them feel, like, welcome.”

Ql6. What actions need
to happen to engage
people in HIV education
or care?

Expansion of health classes (e.g.,
college seminars, mandatory
orientation class)

Education to reduce stigma

“‘Everybody needs — ... like a
course that is not just a basic health
class, with every single student,
because after you graduate high
school — you only take health in
Texas once in high school, and
then after that, it's either you're
going to major in it and learn about
it, or you just go on with your life.”

“I'm going to say teach it more in
the high school, as well, because |
don’t believe | went over HIV. |
don’t think they talk about STDs like
that. They just say, “Wear
protection,” and that’s about it.”
“The stigma is a lot, not just
surrounding HIV, but a lot of STls
and STD, you know. It's a stigma,
where people are not educated on
it.”

Q17. If we had all the
funding in the world,

Increase education and awareness

"Like a cure, yeah. And putting it
more in — more into education

Chart — Data Analysis for TSU Students 07-06-22
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Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

what would it take to
End HIV?

Cure

everywhere, every single school in
the United States.”

“| feel making testing more
affordable and cures, because | feel
like it's a cure for everything. It
really is. But you’ve got to have the
money for it.”

"If we wait too late, where, you
know, you’re 18, 19, 20, you'’re
already active with partners — start
at a young age, educate kids, like
really pre-teens or somebody,
especially when they hit puberty,
middle school.”

Chart — Data Analysis for TSU Students 07-06-22
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Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

Q1. What is the best
way to reach you and
your friends with
information about HIV
prevention and care?

Social media

Social events (i.e. brunches,
campus events)

Billboards or information in high
traffic areas

Older people did not talk about
social media but instead pamphlets
at doctor's office, emails, classes,
clinic information, and the Blue
Book

Tailor outreach strategies to the
population. Younger people are
probably best reached via social
media. PWID mention not having
phones so probably not best
reached through social media.
Mention "showing up" "like you did
today"

Create principals (i.e. tailor
strategies to different populations)
for designing services

Q2. Is HIV a concern for
you and your friends?
Why or why not?

“No, not really, because | mean, it’s
like a common disease now, just
like COVID and stuff, so the only
thing that like | just want people,
everybody is to just wrap up, like
you know, use a condom, practice
safe sex, and stuff like that, but it
really doesn’t bother me or worry
me or something like that.”

...if it was here, that they would
have enough decency (to let us
know).” & “...I don’t think it's a
problem here...”

Q3. What are some of
the reasons people may
not know about HIV?

Fear/ignorance/stigma Lack of
education

Most PWID talked about receiving
education in treatment programs.

"Gay men, the gay community has
an effort, made a lot of effort to put
that out there and talk about it and
testing and did like that. | think the
other communities don't do that as
much.""...they never say, like, what
you can get and how you can get it
and whatever, how it can affect
you"

Increase early education in schools
and create more education
resources

Chart — Data Analysis for Priority Populations 05-05-22



Page 89 of 229

Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

Q4. Why do you think
HIV affects [your group]
more than people of
other groups?

Not enough awareness/education

Lack of resources

MSMs talked more about sexual
practices and customs including
"men-to-men sex, they tend not to
use protection" and having multiple
partners. They also discussed how
the younger generation was less
cautious sexually b/c they could
take PrEP

Trans women talked about using
sex work for survival and reliance
on black market for transition-
related resources due to lack of
insurance coverage

"A lot of times, we are disowned
from our family... we do what we
have to do to survive"

§ “...number of factors that go into
it. Like one could just be like the
heightened like — syringes are one
thing, but then the meth and risky
sex practices with it..."

Advocate for more transition-related
resources to be covered by
insurance

Increase MSM peer-to-peer sexual
education so the educator
understands the culture

Q5. Do you and your
friends know where to
go to get an HIV test?

Resounding yesClinic or doctor

PLWH reported having a hard time
estimating if their friends knew
where to get an HIV test because
they were so steeped in the culture
PWID were not as aware of HIV
testing resources as other groups

"They used to do them at all of
them. You could walk into any gay
bar, and they were doing HIV
testing. And | don't know why that
stopped. | mean | know there's
funding."

Increase advertising for HIV testing
on campusesBring HIV testing back
to gay bars

Q6. If someone thinks
they need an HIV test,
what are some of the
reasons you think they
don’t get tested?

Shame/fear

Stigma - don't want to be seen
taking a test

Privacy concerns

"Oh, | might see someone | know.'

"l would assume that they are
scared of the results."

"They’re scared. | wonder if | got it
but I'm too scared to take it."

"I remember Riverside Clinic, and if
you were in for STDs, you'd go to a
certain side of the clinic...and | was
sent to the section where
everybody knew that this was what
this was for."

"Can you like please not send
anything to my house?"

Decrease stigma associated with
testing by promoting a status
neutral approach

Chart — Data Analysis for Priority Populations 05-05-22
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Relevant Themes

Relevant differences b/w groups

Relevant Quotes for Emphasis

Recommended Action

Q7. What challenges
have you or your friends
had when it comes to
getting an HIV test?

No challenges Embarrassment
Wait-related issues Lack of privacy

People with trans experience
discussed lack of respect from
testing facilities for their transitioned
identity MSMs discussed mean and
upset clinic staff

"So it's the time people have to --
people don't have two or three
hours just to wait to get a test."
"Absolutely... it would just have
"male" or "female”, and then they
would want you to put down what
you were born, even though you've
transitioned.""-- you don't have
enough information. You don't know
where to go, how much it's going to
cost, and stuff like that. That
information is not -- you can't easily
find it, especially when you're
young and trying to do it alone."
They will be embarrassed to go up
to the clinic and do stuff to get
tested and all of that.”

Make testing easy, convenient, and
fast

Q8. This is voluntary.
Please raise your hand if
you have heard of PrEP.
Tell me what you know
about PrEP.

Everyone knows about PrEP,
except maybe the younger
generation

PWID had not heard of PrEP. §
Report desire for increased
accessibility (ex. Mobile units) and
longer-term solution (ex. Once-a-
month option)

"People think it's like all STD
prevention, but no, it's just the HIV
prevention, | mean. And the PrEP is
not for everybody. It depends how
many partners or the sexual
activity. | have been on PrEP
maybe two years."

"Because the younger generation
thinks that they're invincible."

Increase PrEP outreach efforts to
younger generation and PrEP
access for PWID

PROBE: When is the first
time you heard about
PrEP? Who in your circle
of friends knows about
PrEP?

Friends also know about Most have
heard of fairly recently (last 5 years)

MSMs say PrEP is well-known in
the gay community. However, PrEP
use changes sexual practices,
particularly condom use. They also
discuss misinformation.

"When people are on PrEP, a lot of
people go without condoms.""So for
me to be safe, yeah, | like you, but
let me get this PrEP."

Q9. What are some
reasons you would use
or already use PrEP?

Would use PrEP

Heterosexual Black women talked
about difficulties discussing PrEP
with a partner. Some said they

would use safe sex so they didn't

"It's better than the alternative."

"It's going to help both parties... So
yeah, | would."

Chart — Data Analysis for Priorit