ADAP ENROLLMENT WORKER
AIDS Drug Assistance Program (ADAP) enrollment worker, technically referred to as referral for health care and support,
describes a service that helps people living with HIV (PLWH) access medication coverage by ensuring the efficient
and accurate submission of ADAP applications to the Texas HIV Medication Program (THMP). ADAP enrollment
workers meet with all potential new ADAP enrollees, explain ADAP program benefits and requirements, assist
clients with the submission of complete, accurate ADAP applications, and submit annual re-certifications.

(Graph 1) In the 2020 Houston HIV Care
Services Needs  Assessment, 60% of
participants indicated a need for ADAP
enrollment worker in the past 12 months. 58%
reported the service was easy to access, and 2%
reported difficulty. 12% stated they did not
know the service was available.

(Table 1) When barriers to ADAP enrollment
workerwere reported, the most common barrier
type was education and awareness (30%).
Education and awareness barriers reported
include lack of knowledge about service
availability and who to contact to access the
service.

No.

%

1. Education and Awareness (EA) 3 30%

2. Administrative (AD) 2 20%
3. Eligibility (EL) 2 20%
Sex (at birth)

Experience with the Service Male Female

Did not know about service = 12% 9%

Did not need service = 28% 31%

Needed, easy to access = 57% 58%

Needed, difficult to access 2% 1%

Experience with the Service = Homeless?

Did not know about service 8%
Did not need service 7%
Needed, easy to access 76%
Needed, difficult to access 10%

GRAPH 1-ADAP Enrollment Worker, 2020
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(Table 2 and Table 3) Need and access to services can be
analyzed for needs assessment participants according to
demographic and other characteristics, revealing the presence
of any potential disparities in access to services. For ADAP
enrollment worker, this analysis shows the following:
e More females than males found the service accessible.
* More Hispanic/Latino PLWH found the service accessible
than other race/ethnicities.
* More PLWH age 18 to 24 found the service accessible than
other age groups.
In addition, more out of care, rural, and homeless PLWH found
the service difficult to access when compared to all participants.
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2pPersons reporting current homelessness °Men who have sex with men °Persons with no evidence of HIV care for 12 mo.
9dPersons released from incarceration in the past 12 mo. ®Non-Houston/Harris County residents Persons with discordant sex assigned at birth and current gender
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