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Texas Department of Criminal Justice 
Unit Level 

If you believe that you need medical 
treatment, fill out a written Sick Call Request 
(HSA-9) and place it in a Sick Call Request box. 
For information related to sexual abuse, 
please contact: 

Unit Level: 
  Safe Prisons Coordinator/Staff 
  Medical Services 
  Mental Health Services 

Hotline:  1-800-799-SAFE (7233) 

What to do First 
After release, the first thing you should do after calling your parole/ 
probation officer is contact your case manager or a community service 
organization to make an appointment to meet with a case manager.  
Your case manager will help you to get needed services.  Together you 
can create a plan to continue your medical care and address other 
needs like getting an ID, finding shelter, accessing food pantry and 
transportation. 

Don’t wait until the last minute to call your case manager for assistance, 
they are there to answer questions and help you make the transition 
into your new life.  If circumstances beyond your control keep you from 
going to your first appointment, call as soon as possible to discuss your 
situation and reschedule the appointment. 

ADAP Drug Assistance Program (800) 255-1090 
Once you have been released, call ADAP to let them know.  It can take several days to get your meds so it’s important to 
call as soon as possible.  When you call, an eligibility worker will assign you to a pharmacy.  Sometimes they will need 
additional information or ask you to fill out a new application.  If necessary, your case manager can help you complete 
the application and make sure it is correct.  Once enrolled, your assigned pharmacy will need prescriptions and your 
ADAP ID number to order your meds.  It will take a few days for your meds to be ready for pick up.  If you have any 
questions call ADAP or your case manager for assistance.  Open Monday-Friday, 8am-5pm (except for state holidays) 

 
BRYAN-COLLEGE STATION AREA 
Brazos Transit System (979) 778-0607 
Web:  www.btd.org 

Services include Fixed Routes, Paratransit Service and Demand & Response.  Round-trip bus fare is $1.50 for adults.  
Senior citizen and disabled fare is 75 cents with S-Pass/D-Pass.  Operates Monday-Friday 5am to 7pm. 

Brazos Valley Community Action Agency (979) 846-1100 
1500 University Drive East, College Station, TX 77840 
Web:  www.bvcaa.org 

Counseling, testing and referral for HIV and Sexually Transmitted Infections (STIs). 

Brazos Valley Council on Alcohol and Substance Abuse  (979) 823-5300 
405 W 28th Street, Bryan, TX 77803 
Web:  www.bvcasa.org 

Supportive Outpatient Continuum of Care (SOCC):  outpatient treatment for people in Phase II of the TDCJ Initiative who 
have graduated from the SAFPF/In-Prison Therapeutic Communities, and then completed Phase I in a transitional 
treatment center.  The SOCC Program consists of therapeutic groups, peer support groups, and individual sessions with 
a Primary Counselor.  This is a client driven program designed to last a total of six to nine or up to twelve months if 
necessary for TTC graduates and one to three months for Field Referral graduates.  BVCASA also offers SOCC in 
Huntsville, Brenham, and Caldwell. 

Project Unity  (979) 595-2900 
4001 E 29th Street, Suite 150; Bryan, TX 77802 
Open:   Monday-Friday, 8am-5pm 
Web: www.projectunitytx.org 

Provides assistance with case management, counseling, dental care, health insurance assistance, food pantry, housing 
and utility assistance, medical care, medication assistance, support groups and transportation. 



Twin City Mission  (979) 822-1492 
410 South Randolph Avenue; Bryan, TX 77803 
Web:  www.twincitymission.org 

Offers an emergency shelter for homeless men, women and families and also assists with transitional housing needs.  
Case management is provided in all programs.  Provides basic necessities (clothing, furniture, appliances, household 
items) to individuals and families.  Nutritious meals available to everyone, free of charge.  
SAN ANGELO AREA 
Alcohol and Drug Abuse Council for the Concho Valley (325) 224-3481 
3553 Houston Harte; San Angelo, TX 76902 1-800-880-9641 24 Hour Crisis Hotline 
Web:  www.adaccv.org 
Provides alcohol and drug abuse education, prevention, intervention and treatment.   
Concho Valley Transit (325) 947-8729 
Web:  www. conchovalleytransit.org 
Operates:   Monday-Friday 6:30am to 5:30pm; Saturday 9:30am to 5:30pm  

Round-trip bus fare is $1 for adults and 50 cents for students.  Senior citizen and disabled fare is 50 cents.  Call for more 
information. 
Salvation Army San Angelo (325) 655-6981 
122 West 2nd Street; San Angelo, TX 76903 
Offers shelter for homeless men, women and families on a temporary basis and serves two hot meals and a cold sacked 
meal daily to local and transient homeless.  Provides a clothing voucher allowing for four changes of clothes from the 
Thrift Store.  Emergency food boxes are provided for families and individuals in need through the social services office; 
financial assistance for rent, utilities and prescriptions provided as funds are available. 

Shannon Supportive Health Services  (325) 653-6741 
210 East Harris Avenue; San Angelo, TX 76903 
Web:  www.shannonhealth.com 
Open:   Monday-Friday, 8am-5pm  
Provides assistance with insurance co-pays & deductibles, case management, dental care, health insurance assistance, 
food pantry, rent and utility assistance, medical care, including specialized HIV care, medication assistance )including 
ADAP), mental health counseling, referrals to other locally available services, substance abuse treatment , 
transportation. 
TEMPLE-KILLEEN AREA 
Central Texas Council on Alcoholism and Drug Abuse (254) 690-4455 
4520 E. Central Texas Expressway, Ste 102; Killeen TX 76543 
Web: bvcasa.org 
Provides educational and licensed professional counseling services as well as outpatient treatment. 
The HOP  
Hill Country Transit District   (254) 933-3700 Toll Free:   (800) 791-9601 
Web:  www.takethehop.com 
Fixed bus routes and complementary paratransit public transportation service in the Killeen-Copperas Cove-Harker 
Heights and the Temple-Belton urban areas.  All buses are wheelchair accessible.  The fare for a one-way ride is $1.00; 
elderly and disabled can ride for half fare with eligibility card and ID.   

Martha's Kitchen (254) 770-0515 
410 West Avenue G; Temple, TX 76504 
Provides emergency shelter and meals for the homeless. 
Olin E. Teague VA Medical Center (254) 778-4811 
1901 Veterans Memorial Drive; Temple, TX 76504  
Web:  www.centraltexas.va.gov 
Medical care and other services for Veterans.    



United Way Central Texas Support Services (254) 778-2495 
2027 South 61st St., Suite 100-B; Temple, TX 76504 
Open:  Monday-Friday 8:30am-4:30pm 
Provides assistance with case management, counseling, dental care, health insurance assistance, food pantry, housing 
and utility assistance, medical care, medication assistance and transportation (gas vouchers/bus tokens). 
WACO AREA 
Heart of Texas Council on Alcoholism and Drug Abuse (254) 753-7332  
900 Austin Avenue, Ste 803; Waco, Texas 76701 
Provides alcohol and drug abuse education, prevention and treatment.  
Mission Waco (254) 296-9866 
My Brother's Keeper Emergency Homeless Shelter 
1226 Washington Ave; Waco, TX 76701 
Intake:  Monday-Thursday 10am to 1pm; Friday 8am to 11:30am; Saturday 6am to 10am 
Emergency shelter for men and women age 18 years or older. 
Waco-McLennan County Public Health District (254) 750-5499 
225 W. Waco Drive; Waco, TX  76707 
Web:  www.waco-texas.com/cms-healthdepartment 
Provides assistance with case management, counseling, dental care, HIV testing (free, anonymous & confidential), 
housing & utility assistance, medical care, medication assistance and transportation assistance. Hours vary by program. 
Waco Transit (254) 750-1900 
Web:  www.waco-texas.com/transit/index.asp 
Operates:   Monday-Friday 5am to 7pm; Saturday 6am to 8pm 
Services include a fixed route bus service within the City of Waco and a Demand Response Van for individuals with 
special transportation needs.  The cost for a one-way ride is $1.50 for adults; senior citizen and disabled fare is 50 cents 
with Waco Transit ID card. Call for more information. 
Waco VA Medical Center (254) 752-6581 
4800 Memorial Drive; Waco, TX 76711 
Web:  www.centraltexas.va.gov 
Medical care and other services for Veterans.    
 
HELPFUL RESOURCES 

2-1-1 Texas 
Get free, confidential info and referrals for assistance 
with food, housing, employment, counseling and more.  
Just dial 2-1-1 from anywhere in the state and tell the 
operator what you need. www.211texas.org  

Brazos Valley Council of Governments  
HIV Administrative Agency (979) 595-2800 
3991 East 29th Street; Bryan, TX 77802 
Mailing Address: PO Drawer 4128; Bryan, TX 77805-4128 

Information about HIV service agencies in the region. 

Medicaid (800) 252-8263  
Information about Texas Medicaid & the Children’s 
Health Insurance Program (CHIP).  
www.hhsc.state.tx.us/Medicaid/index.html  

Medicare (800) 633-4227  
Information & assistance with Medicare.  
www.medicare.gov 

Social Security (800) 772-1213  
Get information, forms or locate an office.  Live help 
available M-F 7am-7pm; automated system available 24 
hours a day.  www.ssa.gov  

Substance Abuse Treatment Support 
Brazos Valley Council on Alcohol and Substance Abuse 
Bryan-College Station (979)823-5300 

Alcohol and Drug Abuse Council for the Concho Valley 
San Angelo (325) 224-3481 

Central Texas Council on Alcoholism and Drug Abuse  
Temple-Killeen (254) 690-4455 

Heart of Texas Council on Alcoholism and Drug Abuse 
Waco (254) 753-7332 

Drug & Alcohol Abuse Toll Free Helpline 
Nationwide (855) 378-4734 

Texas Department of State Health Services 
HIV/STD Program

Info about services throughout the state of Texas. 


