
Medical Resources 
             as of February 2014 Fort Worth/North Central TX

Texas Department of Criminal Justice 
Unit Level 

If you believe that you need medical 
treatment, fill out a written Sick Call Request 
(HSA-9) and place it in a Sick Call Request box. 
For information related to sexual abuse, 
please contact: 

Unit Level: 
  Safe Prisons Coordinator/Staff 
  Medical Services 
  Mental Health Services 

Hotline:  1-800-799-SAFE (7233) 

What to do First 
After release, the first thing you should do after calling your 
parole/probation officer is contact your case manager or a community 
service organization to make an appointment to meet with a case 
manager.  Your case manager will help you to get needed services.  
Together you can create a plan to continue your medical care and 
address other needs like getting an ID, finding shelter, accessing food 
pantry and transportation. 

Don’t wait until the last minute to call your case manager for assistance, 
they are there to answer questions and help you make the transition 
into your new life.  If circumstances beyond your control keep you from 
going to your first appointment, call as soon as possible to discuss your 
situation and reschedule the appointment. 

ADAP Drug Assistance Program (800) 255-1090 
Once you have been released, call ADAP to let them know.  It can take several days to get your meds so it’s important to 
call as soon as possible.  When you call, an eligibility worker will assign you to a pharmacy.  Sometimes they will need 
additional information or ask you to fill out a new application.  If necessary, your case manager can help you complete 
the application and make sure it is correct.  Once enrolled, your assigned pharmacy will need prescriptions and your 
ADAP ID number to order your meds.  It will take a few days for your meds to be ready for pick up.  If you have any 
questions call ADAP or your case manager for assistance.  Open Monday-Friday, 8am-5pm (except for state holidays) 
 
ABILENE-BROWNWOOD-HASKELL AREA 
Big Country AIDS Resources  (325) 672-3077 
1109 Walnut Street www.bcartx.org 
Abilene, TX  79601 Monday-Thursday, 9am-4pm 

BCAR offers case management, HIV medical services and medications, dental care, housing assistance, nutritional 
assessments, food pantry, support groups, transportation (gas cards, city/rural bus vouchers) 

Servicios que ofrecemos: Administración de casos (médica y de apoyo), servicios médicos de VIH y los medicamentos, 
cuidado dental, asistencia para viviendas, evaluación nutricional, despensa de alimentos, grupos de apoyo y transporte 
(Tarjetas para gasolina, cupones para autobús)
FT WORTH-ARLINGTON-STEPHENVILLE-WEATHERFORD AREA 
AIDS Healthcare Foundation (817) 831-1750 
400 North Beach Street, Suite 104 www. aidshealth.org 
Fort Worth, TX  76111 Mon-Fri 8:30am-5:30pm; closed 
 for lunch 12pm-1pm  

Advanced medical care and pharmacy services designed specifically for HIV+ individuals.  Providers are knowledgeable 
of up-to-the-minute developments in HIV medical care.  Medicaid/Medicare, private insurance and 
uninsured/underinsured clients are accepted. 
Cook Children’s Medical Center (682) 885-4000 
801 Seventh Avenue www.cookchildrens.org 
Fort Worth, TX  76104 Monday-Friday, 8am-5pm 

Cook Medical Center offers case management (medical & supportive), HIV medical services including HIV medications, 
mental health counseling, teen support group, and transportation (gas cards). 

Servicios que ofrecemos: Administración de casos (médica y de apoyo), servicios médicos de VIH y los medicamentos, 
consejería de salud mental, grupo de apoyo para adolescentes, transporte (tarjetas para gasolina). 
Health Education Learning Project (817) 332-7722 
909 W. Magnolia, Suite 2; Fort Worth, TX  76104 

Free rapid HIV testing, prevention education and condoms for at risk populations.



JPS Health Network (817) 702-3701 
Healing Wings Clinic www.jpshealthnet.org 
1350 South Main Street, Suite 1600 Monday-Thursday, 8am-5pm;  
Fort Worth, TX  76107 closed Friday 
Healing Wings Clinic offers case management (medical & supportive), HIV medical services including HIV medications, 
nutritional assessments and transportation (bus passes, taxi vouchers, gas cards). 

Servicios que ofrecemos: Administración de casos (médica y de apoyo), servicios médicos de VIH incluidos los 
medicamentos, evaluación nutricional y transporte (cupones para autobús).
Mental Health Mental Retardation of Tarrant Co. (817) 569-5760 
Addiction Services www.mhmrtc.org 
3840 Hulen Street, North Tower Monday-Friday, 8:00am-10:00pm 
Fort Worth, TX  76107 

MHMR offers case management (medical & supportive), mental health counseling and treatment, substance abuse 
counseling and treatment and transportation (gas vouchers). 

Servicios que ofrecemos: Administración de casos - médica y de apoyo, consejería de salud mental, consejería de abuso 
de narcóticos, transporte (tarjetas para gasolina).
Planned Parenthood of Greater Texas www.plannedparenthood.org 
Call toll-free 1-800-230-PLAN (1-800-230-7526) to find the health center nearest you. 

Planned Parenthood offers birth control services, emergency contraception, general health care, HIV testing, LGBT 
services, men’s health services, patient education, pregnancy testing/options/services, STD testing/treatment and 
women’s health services. 
Samaritan House (817) 332-6410, Extension 160
929 Hemphill Street www.samaritanhouse.org 
Fort Worth, TX  76104 Monday-Friday, 8am-5pm; 
 24 hour residential housing 
Samaritan House offers housing programs and transportation (van). 

Servicios que ofrecemos: Programas de vivienda y transporte (camioneta/furgoneta). 
Tarrant County HIV Testing, Counseling and Prevention Services (817) 321-4800 
1101 South Main Street; Fort Worth, TX 76104  Mon--Fri, 8am-5pm, Tues 8am-7pm 
536 W. Randol Mill Road; Arlington, TX 76011  817- 548-3999 

 Tues--Sat, 8am-4:30pm, closed for lunch
Confidential HIV and STD testing, diagnosis and treatment.  Same day appointments are available, please call the 
morning of the day you wish to be seen.  Clinic fees are based on client income. 
Tarrant County Public Health  (817) 321-4808 
HIV/AIDS Preventive Medicine Clinic www.tarrantcounty.com/ehealth 
1101 South Main Street, Suite 1500 Mon, Wed, Thurs, Fri 8:00am-5:00pm; 
Fort Worth, TX 76104 Tuesday 10:00am-7:00pm 
Tarrant County Public Health offers case management (medical), HIV medical services including HIV medications, 
nutritional assessments and transportation (gas cards, bus passes). 

Servicios que ofrecemos: Administración de casos - médica y de apoyo, servicios médicos de VIH incluidos los 
medicamentos, evaluación nutricional  y transporte (tarjetas para gasolina, cupones para autobús). 
WICHITA FALLS-VERNON-JACKSBORO AREA 
Wichita Falls-Wichita County Public Health District (940) 761-7898 
HIV Early Intervention Program www.health.wichitafallstx.gov 
1700 Third Street; Wichita Falls, TX  76301 Monday-Friday, 8am-5pm 
Wichita County Public Health District offers case management (medical & supportive), dental health care, HIV medical 
services including HIV medications, housing assistance, nutritional assessments/food pantry, and transportation (bus 
passes, taxi vouchers). 

Servicios que ofrecemos: Administración de casos - médica y de apoyo, cuidado dental; servicios médicos de VIH 
incluidos los medicamentos, asistencia para viviendas, evaluación nutricional/despensa de alimentos y transporte (pase 
de autobus, vales para taxi). 



 

HELPFUL RESOURCES 
 
2-1-1 Texas 
Get free, confidential information and referrals to places that can assist with food, housing, employment, counseling and 
more.  Just dial 2-1-1 from anywhere in the state and tell the operator what you need. www.211texas.org  

 
North Central Texas (817) 321-4740 
HIV Administrative Agency 
Information about HIV service agencies in the region, Monday - Friday 8am-5pm.  www.notexasaids.org 

 

Medicaid (800) 252-8263  
Information about Texas Medicaid and the Children’s Health Insurance Program (CHIP).  
www.hhsc.state.tx.us/Medicaid/index.html  

 
Medicare (800) 633-4227  
Information and assistance with Medicare.  www.medicare.gov  

 
Social Security (800) 772-1213  
Get information, forms or locate an office.  Live help available Monday - Friday 7am-7pm; automated system available 
24 hours a day.  www.ssa.gov  

 
Substance Abuse Treatment Support 
Alcoholics Anonymous (817) 332-3533 
Cocaine Anonymous (214) 557-1261 

Narcotics Anonymous (817) 624-9525 
National Drug & Alcohol Abuse Helpline (855) 378-4734 

 
Texas Department of State Health Services (512) 533-3000 
HIV/STD Program 
Information about HIV services available throughout the state of Texas, Monday - Friday 8am-5pm.  
www.dshs.state.tx.us/hivstd/default.shtm 

 


